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Corporate Hospitality  
Program Resources 



2 0 1 8  U . S .  O p e n  

• Exclusive Corporate Hospitality Marketing and 
Management Company for the U.S. Open since 1995 

• Staff with over 130 years of collective experience in 
the sports marketing industry. 

• Responsibilities include: 
• Client Resources – Update Sessions & Hospitality Manual 
• Corporate Hospitality Operations 
• On-site Management 

 
 



Staff Assignments 
Specialty Options – Nicole Yaklich  

Fox Hospitality – Mimi Griffin 

USGA Partner Village – Jeanne Taylor 

8th Fairway Village – Danielle Bonder 

6th Fairway Village – Jim Holden & Danny Gray 

3rd Fairway Village – Emily Geosits 

3rd Fairway Suites – Ciara Bryan 

Centennial Club & Champions Pavilion – Shelley Berlin 



  Electronic manual activated in September   
  Information in Manual 

I. Timeline and Forms 
II. Meetings and Resources 
III. Amenities at Pebble Beach 
IV. Championship Information 
V. Maps & Layouts 
VI. Hospitality Program Information 
VII. Tickets 
VIII. Parking and Transportation 
IX. Catering and Décor 
X. Merchandise 
XI. Hospitality Program Requirements 
XII. Meeting Minutes 

 

 

Corporate Hospitality Manual 



Future Update Sessions 

• March 4th  
  2:00pm – 4:00pm 

• April 30th    
  10:00am – 12:00pm 

 

 

A reminder will be sent to you at least two weeks in advance of 
each meeting 



Client Log-In www.msgpromotions.com 

U S O P E N c o r p o r a t e  

2 0 1 9 c o r p o r a t e p a t r o n  



Individual Client Meetings 
2 0 1 9  U . S .  O p e n  

8 January 18, 2019 



Course Map 
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Course Maps and Directional Signs 



What to Focus on Now 



A. Important Timeline Dates 

December 1st  - Finalize room reservations at The Lodge 
   and the Inn at Spanish Bay 
December 7th -  Client décor specifications for rendering 
   and floor plan due 
December 28th - Catering agreement and credit card  
   authorization form due 
February 1st -  Final payment for hospitality package due 
February 1st - Deadline to reserve tee times at Spanish 
   Bay Spyglass and Del Monte golf courses 
February 11th -  Clients receive décor floor plan, rendering 
   and budget for review 
 



Floor Plans, Budgets and Visuals - Upgraded 



Floor Plans, Budgets and Visuals - Suites 



Floor Plans, Budgets and Visuals - Standard 



A. Important Timeline Dates 
December 1st  - Finalize room reservations at The Lodge 
   and the Inn at Spanish Bay 
December 7th -  Client décor specifications for rendering 
   and floor plan due 
December 28th - Catering agreement and credit card  
   authorization form due 
February 1st -  Final payment for hospitality package due 
February 1st -  Deadline to reserve tee times at Spanish 
   Bay Spyglass and Del Monte golf courses 
February 11th -  Clients receive décor floor plan, rendering 
   and budget for review 
February 15th - Ticket shipment form due 
   Corporate sign form due 
 
 



Ticket Shipment Form 



Will be sent approximately 6 weeks prior to the event 
 

Tickets will not be sent until the signed 
hospitality agreement and full payment 

have been received by Pebble Beach. 
 

Included in shipment:  
• Hospitality Tickets 
• Staff Tickets 
• Parking Passes 
• Fan Guides 
• Disallowed Items Cards 
• Corporate Bag Tag 

Ticket Shipment  



Corporate Sign Form 



Company name will appear on your sign posted on 
the exterior of your hospitality area 

No other signs or displays are permitted on the exterior 
of your hospitality area during Championship week. 

Corporate Signs – Hardscapes 



Company name will appear on your sign and on the 
locator board in your village 

No other signs or displays are permitted on the exterior of 
your tent during Championship week. 

Corporate Signs – Tents  



Company name will appear on your sign and on the 
locator board at the suite entrance 

No other signs or displays are permitted on the exterior of your 
suite (including the glass wall) during Championship week. 

Corporate Signs - Suites 



A. Important Timeline Dates 

March 1st  -  Catering deposit due 
March 4th -   Corporate Update Session 
March 5th -  Corporate Cup – Hardscapes, Pebble Beach 
   Room Patrons, USGA Partners and Fox  
 



A. Important Timeline Dates 
March 1st  -  Catering deposit due 
March 4th -   Corporate Update Session 
March 5th -  Corporate Cup – Hardscapes, Pebble  
   Beach Room Patrons, USGA Partners and 
   Fox  
March 6th -   Corporate Cup – Tent and Suite Patrons 
March 15th -  Deadline to submit embroidery file for  
   co-branded merchandise 
March 15th -  Final approval of interior décor floor plan 
   and budget due 
March 15th -  Electrical requirements form due 
   Safari Telecom Service order form due 
 
 



B. Focus on Catering Options and Opportunities 

Tent and Suite Patrons 
Senior Executive Chef Jason Drysdale 

Levy 





Meet the Levy Team 

 
 

Brenda McFadden | Director of Premium 
Services 

 

Jenna Hansen | Sales Executive 
 

Jason Drysdale | Senior Executive Chef 



Eagle 
Breakfast 

Par 
Breakfast 

Birdie 
Breakfast 



Carmel 
Valley 

17-
Mile 
Drive 

Lone 
Cypress 



Enhancements 

Chef 
Attended 
Stations 

Signature 
Adult 

Milkshakes 

Hot  
Sandwiches 



Infused 
Water  

Premium Bar  
Package 

Beer & 
Wine 

Package 

Full Bar 
Package 

Extended Bar 
Service 



Important Deadlines 
 

 December 28th, 2018  Catering Agreement Credit Card  
    Authorization Form Due  
 March 1st, 2019  Catering Deposit Due 
 April 1st, 2019  Menu Selection Due 
 April 15th, 2019  Final Guest Guarantee Counts Due 
 May 1st, 2019   Remaining Advance Payment Due 
 MAY 10, 2019   Short Term Guest Count Increase deadline 
 *Any increase above and beyond 3% of guest count after May 10, 2019 will be charged at 50% 
 over the menu price for each additional guest. Please plan ahead. 
 
 



B. Focus on Catering Options and Opportunities 

Hardscape Patrons and USGA Partners 
Barry Peterson 

Resort Director of Catering and Conference Services 
 



2019 U.S. Open  
Pebble Beach Catering 



 Unique Hospitality Locations 
 Exciting Catering Opportunities 
 A U.S. Open Like No Other 

This is Pebble Beach 



POPULAR MENU SELECTIONS 
 The Hole-In-One Breakfast Buffet 
 The Iron Lunch Buffet 

POPULAR MENU ENHANCEMENTS 
 Ultimate Bloody Mary Garnish Bar 
 Ultra-Premium Bar 
 Slow-Roasted Prime Rib Carving Station 
 Made to Order Omelet Station with Chef 

GUARANTEES 
 Must guarantee a minimum of 80% of tickets for meals 
 Bar guarantee must be 100% of tickets 

Menu Planning 



Other Considerations 
 Restaurant Reservations  

 Available on February 1, 2019 

 Beach Club group functions 

 Shotgun Tournaments 
 7:30 a.m. & 1:30 p.m. daily at The Links at Spanish Bay and 

Spyglass Hill Golf Course and individual tee times at Del Monte 

 Spa Appointments 
 Available to book now 

 Events at the Inn at Spanish Bay 
 Hospitality Desks 
 Business Sessions 
 Dinners 

 



Pebble Beach Floral and Décor 

Stillwater Collection 

Centennial Collection 

Del Monte Collection 

FURNITURE COLLECTIONS 



• MARCH 1, 2019: 50% of estimated F&B charges due 

• MARCH 15, 2019: Final approval of décor due  

• APRIL 1, 2019: Final menu selections due 

• April 1, 2019: Décor deposit due 

• APRIL 15, 2019: Guest guarantees due 

• MAY 1, 2019: Final catering & décor balances due 

• MAY 10, 2019: Short Term Guest Count Increase deadline 
• Any increase above and beyond 3% of guest count after May 10, 2019 will be charged at 50% over the 

menu price for each additional guest. Please plan ahead. 

 

Catering & Décor Due Dates 



Questions? 



C. Invitation Process 
1. “Save the Date” Notices Should Have Been Sent 
2. “A” list invitations should be sent by the end of January 
3. Finalize “B” & “C” list invitation list 

 



D. Review Enhancements to U.S. Open Experience 
1. Championship Week golf outings 
 



D. Review Enhancements to U.S. Open Experience 
1. Championship Week golf outings 
2. Business meetings on-site 
 



D. Review Enhancements to U.S. Open Experience 
1. Championship Week golf outings 
2. Business meetings on-site 
3. Spa appointments 
 



E. Review Co-Branded Merchandise Opportunities 
 



2019 U.S. Open  
Corporate Merchandise 



Why Corporate Merchandise? 
• Exclusive privilege of Corporate Hospitality Client to cobrand 2019  
     U.S. Open merchandise with company logo 

 
• Marketing Investment:  Associate your corporate logo with the 2019 U.S. Open 

 
• Create excitement about corporate hospitality before the Championship with pre-

event gifts 
 
• Providing a cobranded 2019 U.S. Open gift to all guests brings the group together 

 
• Ensure each guest goes home with a piece of Pebble Beach as a reminder of who 

made the U.S. Open experience possible  
 
• Convenience:  Corporate Retail Team makes it easy by handling any and all details 

They place order, manage details and schedule delivery 
 
• This is what we do! We have a dedicated Corporate Merchandise Team at Pebble 

Beach Resorts year round.  



Order Process 

• Plan Retail Budget 

• Browse Product – Full Assortment Available Now – Website & Catalog 

• Provide Logo – Deadline March 15, 2019 

• Place Order – Deadline April 1, 2019 

• Logo Approval – Client and USGA 

• Payment 

• Receive Product - Drop Ship or Onsite U.S. Open week 



To place an order online please visit: 
www.2019usopencorporatemerch.pebblebeach.com 
 Create a user account, browse merchandise, create wish lists, 

submit order request, upload logos,  get answers to FAQs 
 

Order direct with the U.S. Open Corporate Merchandise Team 
 Cory Otterness, Corporate Retail Sales Manager 

 otternessc@pebblebeach.com   or (831)-649-7602 

 Bridget Lynn, U.S. Open Corporate Retail Sales Coordinator 
 lynnb@pebblebeach.com  or (831)-649-7640 

Ordering Methods 



Cobranding Details 
 Cobranding merchandise is an exclusive 

privilege offered to 2019 U.S. Open 
Corporate Hospitality Partners 

 Embroidery cobranding requires unique 
.DST file. If you do not have access we 
are happy to assisting in creating one. A 
$150 service fee will be assessed for 
this service.  

 If a logo can be screen-printed, etched, 
etc., an .eps or .jpg file can be used 

 Please note that specific logo 
requirements for size, location and 
color will apply. The Championship logo 
is intended to be the focal point of the 
retail piece. Corporate logo in 
secondary position. 

 Cobranding fee is $5-$7 per piece. 

 



Corporate Merchandise Collection 



Digital Invitations 

• Four templates with customizable text 
• Only option to include 2019 U.S. Open logo, course imagery and your logo on 

marketing collateral 
• One time fee with unlimited access 



• 2019 Corporate Merchandise Collection: Available now! 

• 2019 Corporate Merchandise Website: Available now! 

• 2019 Embroidery File Submission Deadline: March 15, 2019 

• 2019 Co-Branding Order Deadline: April 1, 2019 

 

Corporate Merchandise Timeline 



Fall 2018 
 

General Championship 
Information 



• 156 players – full field 

• Two-tee start on Thursday & Friday 

• 1st tee time Thursday & Friday – 6:45 
a.m. 

• “Cut” is made after 36 holes 

• Players with the lowest 60 scores plus  
ties compete on Saturday & Sunday 

• Start times on Saturday & Sunday are 
determined by the size of the field 

Championship Format 



 Monday, June 10th  Practice Round 

 Tueday, June 11th   Practice Round 

 Wednesday, June 12th  Practice Round 

 Thursday, June 13th  1st Championship Round 

 Friday, June 14th  2nd Championship Round 

 Saturday, June 15th  3rd Championship Round 

 Sunday, June 16th    Final Championship Round 

  

2019 U.S. Open Schedule 



Starting in 2018, the U.S. Open, U.S. Women’s 
Open, U.S. Senior Open and U.S. Senior 
Women’s Open implemented a two-hole 
aggregate playoff in the event of a tie at the 
end of 72 holes of stroke play. 
 
If players are still tied after the two-hole 
playoff, the extra-holes session will then move 
to sudden death. 
 

New Playoff Format 



Practice Rounds 



Practice Rounds 



Practice Rounds 



Practice Rounds 



Practice Rounds 



Practice Rounds 



Practice Rounds 



Practice Rounds 



Practice Rounds 



Practice Rounds 



Cameras are permitted on 
the grounds during the 
Practice Rounds only.  

 

 

(Monday, Tuesday and Wednesday) 

Practice Rounds 



Championship Rounds 



Championship Rounds 



Championship Rounds 



Championship Rounds 



Championship Rounds 



Championship Rounds 



Hospitality Operations 



Access into the 
hospitality areas will 
be STRICTLY enforced 

All areas will have dedicated staff 
including: 
- MSG Promotions staff member 
- Area Captains 
- Interns 
- Volunteers 

Access Into Hospitality Areas 



Access Into Hospitality Areas 



Access Into Hospitality Areas 



Hospitality Services 



 Copy Machine 
 Internet Access 
 Telephones 

 Purchase On-Site Tickets 
 (Hardscape and Tent 
 Clients Only) 

 Will Call Drop-Off 

Hospitality Services / Business Centers 



Restrooms 



Storage Units 



Storage Units (Tent and Suite Clients) 
Capacity: 257 Cubic Feet 

7’6” 

5’ 8’ 



Accessibility 



Accessibility 



Accessibility 



Parking & Transportation Tickets 



Tickets 
1. Color-Coded by Day 



Tickets 
1. Color-coded by day  
2. Printed with option name and tent/suite # on front and 

a specific overprint on back 



Tickets 
1. Color-coded by day  
2. Printed with option name and tent/suite # on front and a 

specific overprint on back 
3. Suite Patrons – Monday & Tuesday tickets gain access to 

      the Trophy Club 



 
• Your staff ticket allotment is in  
 addition to your regular  
 hospitality tickets  
 
• Staff tickets grant access into the  
 Championship and into your  
 specific hospitality venue 

• Staff tickets are not transferable 

• Staff tickets are NOT printed with any 
specific designation 

 

Staff Tickets 



Juniors 18 and younger admitted to the U.S. Open free of 
charge with a ticketed adult 

Junior Tickets 



Junior tickets  
DO NOT  

allow access into  
the corporate 

areas 

Junior Tickets 





On-Site Admissions  
- Hardscape and Tent Patrons Only - 

• Ideal for last minute or unexpected 
requests 

• You must submit the Authorized Personnel 
Form to take advantage of on-site tickets 

• Two types of tickets available during the 
event: 

  - On-Site Daily Tickets 
  - Additional Access Tickets 

 



Hours of Operation 
 June 6 - 9  10:00 a.m. - 6:00 p.m. 
 June 10 – 16        6:00 a.m. - 7:00 p.m. 

 

Will Call 



Screening, Prohibited Items  
and Admission Gates 



EVERYONE attending the championship will pass through a 
security checkpoint and magnetometer 

Screening for Prohibited Items 



EVERYONE attending the championship will have their 
ticket or credential scanned 

Admission Gates 



Prohibited Items 



Prohibited Items 



Prohibited Items 



Prohibited Items 



MOBILE DEVICE POLICY 

Spectators may carry mobile devices smaller than 7” in length 
and/or height including cellphones, smartphones, PDAs.  All device 
volume controls must be set to “silent” or “vibrate” at all times. 
Phone calls must be received or placed only in designated “Phone 
Zones” located around the golf course. Phone calls must not be 
received or placed in any area that may disrupt play including 
grandstands. Use of approved devices for photographs is subject to 
the camera/photograph policy. Video and audio recording are not 
permitted at any time with any device. Texting and email are 
permissible throughout all areas of the golf course but should not 
disrupt the players.  
• Violation of any of the terms herein may result in immediate expulsion and loss of ticket privileges for 

the remainder of  the championship.  



Due to the proximity to play, no cell phones may be used on 
the village walk decks or patios of tents or suites 

No Cell Phone Use On Decks Or Patios 



No Backpacks, Briefcases or Bags larger  
than 6"W x 6"H x 6"D in their natural state. 

Prohibited Items – Bag Limitations 



No Backpacks, Briefcases or Bags 
larger than 6"W x 6"H x 6"D  
in their natural state. 

Note: Transparent / clear 
plastic hand and shoulder 
bags smaller than 12”W 
x12”H x6”D  are permitted. 

Prohibited Items – Bag Limitations 



• One per company 

• Bag tags are sent with tickets 

• Allows one oversized bag (no larger than a small shoulder duffle bag) 

• Valid throughout the Championship week 

• Must be affixed to your bag at all times 

• An ID tag with your name & company must be on the bag at all times 

• Bag is still subject to search 

• Disallowed items not permitted with bag tag 

• No substitutions or replacements for lost or confiscated tags 

Corporate Bag Tag 



• Must be affixed to your laptop or tablet at all times 

• Laptops and tablets are still not permitted on the golf course 

Laptop & Tablet Stickers 



Bringing Your Computer in an Oversized Bag 



Parking & Transportation 



• No special passes are required to 
 access the general spectator 
 parking areas 

• There is no fee to park or to ride the 
 U.S.  Open shuttle to the course  

• Map & driving directions will be 
 included in the Spectator Guide 

 
 

General Spectator Parking 



Pebble Beach 

CSUMB 
(12 miles) 

General Spectator Parking 



General Spectator Parking Drop-off 



Private Corporate Shuttle 



VIP Parking 

 
Pebble 
Beach 

 

Corporate Depot 

 

VIP 
Parking 

Pacific Grove Gate 

 

Country Club Gate 
 

Morse Gate 



Coach Bus 

Transportation Vehicles 



Mini-Coach Bus 

Transportation Vehicles 

http://unitedbuscharter.com/wp-content/uploads/2014/01/24passengerminibus.jpg


Sprinter Van 

Transportation Vehicles 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjO8_HKj77LAhWIcj4KHeUZDOkQjRwIBw&url=http://www.bandago.com/vehicles.php&psig=AFQjCNFN7Pi88-zsIB1bkB_s7lJ19UT0hg&ust=1457972000325924


Conversion Van 
(Doesn’t exceed 19’ in length) 

Conversion Van 

Transportation Vehicles 



12 Passenger Van - Econoliner 

Transportation Vehicles 



Transportation Vehicles 

SUV 



Transportation Vehicles 

Sedan / Town Car 



132 

Parking Area/ 
Vehicle 

Sedan SUV 
Econoliner/ 
Conversion 

Van 

Sprinter 
Van 

Mini-
Coach 

Coach Bus 

General Spectator 
Parking 

Yes to Park 
Yes to 
Park 

Yes to Park 
Yes to Drop 
No to Park 

Yes to Drop 
No to Park 

Yes to Drop 
No to Park 

VIP Parking Yes to Park 
Yes to 
Park 

Yes to Park No to Park No to Park No to Park 

Corporate Shuttle 
Depot 

Yes to Drop 
Yes to 
Drop 

Yes to Drop Yes to Drop Yes to Drop Yes to Drop 

Parking Area Size Restrictions 



November 2, 2017 Fall 2018 

 

Thanks For Attending! 
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