
Hospitality Operations



Access into the 
hospitality areas will 
be STRICTLY enforced

All areas will have dedicated staff 
including:
- MSG Promotions staff member
- Area Captains
- Interns
- Volunteers

Access Into Hospitality Areas



Access Into Hospitality Areas



Access Into Hospitality Areas



Access Into Hospitality Areas



Access Into Hospitality Areas



Village Map



Hospitality Services



 Copy Machine
 Internet Access
 Telephones

 Purchase On-Site Tickets
(Hardscape and Tent 
Clients Only)

Will Call Drop-Off

Hospitality Services / Business Centers



Hospitality Services in 16th Fairway Suites



Hospitality Services in 3rd Fairway Suites



Restrooms



There will be a NO SMOKING policy enforced inside all 
tents, on the tent patios, along the common village 
walkways, inside the suites and on the patio

No Smoking Policy



• Assigned times will be communicated in early May

• It is CRITICAL that you arrive at your scheduled time

• We will send an email requesting the following information:
• Number of people attending inspection
• Size and number of boxes you will be loading
• Size of vehicle you will use for deliveries 

• You will need to provide your own manpower if you are 
delivering heavy equipment or displays

Client Inspection & Load-In



Storage Units

Load-Ins Scheduled for
June 5th to the 8th



Storage Units



Storage Units (Tent and Suite Clients)
Capacity: 257 Cubic Feet

7’6”

5’ 8’



Accessibility



Accessibility



Parking & TransportationTickets



Tickets
1. Color-Coded by Day



Tickets
1. Color-coded by day 
2. Printed with option name and tent/suite # on front and 

a specific overprint on back



Tickets
1. Color-coded by day 
2. Printed with option name and tent/suite # on front and a 

specific overprint on back
3. Suite Patrons – Monday & Tuesday tickets gain access to 

the Trophy Club



Trophy Club



Trophy Club



Trophy Club



• Your staff ticket allotment is in 
addition to your regular 
hospitality tickets 

• Staff tickets grant access into the 
Championship and into your 
specific hospitality venue

• Staff tickets are not transferable

• Staff tickets are NOT printed with any 
specific designation

Staff Tickets



Juniors 12 and younger admitted to the U.S. Open free of 
charge with a ticketed adult

Junior Tickets



Junior tickets 
DO NOT 

allow access into 
the corporate 

areas

Junior Tickets





On-Site Admissions 
- Hardscape and Tent Patrons Only -

• Ideal for last minute or unexpected 
requests

• You must submit the Authorized Personnel 
Form to take advantage of on-site tickets

• Two types of tickets available during the 
event:

- On-Site Daily Tickets
- Additional Access Tickets



Hours of Operation
June 6 - 9 10:00 a.m. - 6:00 p.m.
June 10 – 16 6:00 a.m. - 7:00 p.m.

Will Call





One Day Gate Pass



Screening, Prohibited Items 
and Admission Gates



2019 U.S. Open
Admission Gates

Gate 1

Gate 2

Gate 6

Gate 7



Gate 1
CSUMB

Volunteer parking, 
Corporate Depot 

VIP Coastline parking  
Ride Share Drop-Off



1 0

1 1

1 2

1 3

9

8

Gate 2
Carmel Walk-Up



Gate 6 
Spanish Bay Shuttle Drop
Fox & USGA Partner Drop



Gate 7 
Lift-Equipped Handicap 

Shuttle Drop



EVERYONE attending the championship will pass through a 
security checkpoint and magnetometer

Screening for Prohibited Items



EVERYONE attending the championship will have their 
ticket or credential scanned

Admission Gates



EVERYONE attending the championship will have their 
ticket or credential scanned

Admission Gates



Prohibited Items



Prohibited Items



Prohibited Items



No Backpacks, Briefcases or Bags 
larger than 6"W x 6"H x 6"D 
in their natural state.

Note: Transparent / clear 
plastic hand and shoulder 
bags smaller than 12”W 
x12”H x6”D  are permitted.

Prohibited Items – Bag Limitations



• One per company

• Bag tags are sent with tickets

• Allows one oversized bag (no larger than a small shoulder duffle bag)

• Valid throughout the Championship week

• Must be affixed to your bag at all times

• An ID tag with your name & company must be on the bag at all times

• Bag is still subject to search

• Disallowed items not permitted with bag tag

• No substitutions or replacements for lost or confiscated tags

Corporate Bag Tag



• Must be affixed to your laptop or tablet at all times

• Laptops and tablets are still not permitted on the golf course

Laptop & Tablet Stickers



Parking & Transportation



• No special passes are required to 
access the general parking area

• There is no fee to park or to ride the 
U.S. Open shuttle to the course 

• Map & driving directions will be 
included in the Fan Guide

General Parking



Pebble Beach

CSUMB
(12 miles)

General Parking



General Parking Drop-Off

Main 
Admissions



Rideshare Drop-Off

Main 
Admissions



Private Corporate Shuttle

Main 
Admissions



Private Corporate Shuttle Placard



Private Corporate Shuttle



VIP Parking – USGA Partners & Fox 

Stevenson Shuttle 
Drop

Stevenson School
Lot P



Gate 6 
Spanish Bay Shuttle Drop
Fox & USGA Partner Drop



VIP Parking

Pebble 
Beach

Corporate Depot

VIP 
Parking

Pacific Grove Gate

Country Club Gate

Morse Gate



VIP Parking Shuttle

Main 
Admissions



VIP Parking Along the Coastline



VIP Parking Passes



VIP Parking Passes

Hardscapes, 
Tents & Suites

Fox & 
USGA Partners 



Monterey, Carmel & Pacific Grove Shuttles



Handicap Parking



Coach Bus

Transportation Vehicles



Mini-Coach Bus

Transportation Vehicles

http://unitedbuscharter.com/wp-content/uploads/2014/01/24passengerminibus.jpg


Sprinter Van

Transportation Vehicles

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjO8_HKj77LAhWIcj4KHeUZDOkQjRwIBw&url=http://www.bandago.com/vehicles.php&psig=AFQjCNFN7Pi88-zsIB1bkB_s7lJ19UT0hg&ust=1457972000325924


Conversion Van
(Doesn’t exceed 19’ in length)

Conversion Van

Transportation Vehicles



Econoliner

Transportation Vehicles



Transportation Vehicles

SUV



Transportation Vehicles

Sedan / Town Car



Parking Area/ 
Vehicle

Sedan SUV
Econoliner/ 
Conversion

Van

Sprinter 
Van

Mini-
Coach

Coach Bus

General Parking Yes to Park
Yes to 
Park

Yes to Park
Yes to Drop
No to Park

Yes to Drop
No to Park

Yes to Drop
No to Park

VIP Parking Yes to Park
Yes to 
Park

Yes to Park
No to Park
No to Drop

No to Park
No to Drop

No to Park

No to Drop

Corporate Shuttle 
Depot

Yes to Drop
Yes to 
Drop

Yes to Drop Yes to Drop Yes to Drop Yes to Drop

Parking Area Size Restrictions



November 2, 2017

Thanks For Attending!
40 Days To Go…


	119th U.S. Open Championship�Update Session�April 30, 2019
	Corporate Hospitality Program Resources
	Corporate Hospitality Manual
	www.msgpromotions.com
	MSG Staff Assignments
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	2019 U.S. Open �Pebble Beach Catering
	Next Steps
	Shipments and Packages
	Other Considerations
	Catering Due Dates
	2019 U.S. Open �Corporate Merchandise
	Why Corporate Merchandise?
	Corporate Merchandise Collection
	Slide Number 28
	Ordering Methods
	Corporate Merchandise Timeline
	Thank You!
	Slide Number 32
	Hardscapes
	  2019 U.S. Open�Pebble Beach
	Slide Number 35
	Slide Number 36
	Slide Number 37
	Slide Number 38
	Slide Number 39
	Slide Number 40
	Slide Number 41
	Slide Number 42
	Slide Number 43
	Slide Number 44
	Slide Number 45
	Slide Number 46
	Slide Number 47
	Slide Number 48
	Slide Number 49
	Slide Number 50
	Slide Number 51
	Slide Number 52
	Slide Number 53
	Slide Number 54
	Slide Number 55
	Slide Number 56
	Slide Number 57
	Slide Number 58
	Slide Number 59
	Slide Number 60
	Slide Number 61
	Slide Number 62
	Slide Number 63
	Slide Number 64
	Slide Number 65
	Slide Number 66
	Slide Number 67
	Slide Number 68
	Slide Number 69
	Slide Number 70
	Slide Number 71
	Slide Number 72
	Slide Number 73
	Slide Number 74
	Slide Number 75
	Slide Number 76
	Volunteers by the Numbers
	2019 Geographic Corporate Participation
	Slide Number 79
	Slide Number 80
	Slide Number 81
	Slide Number 82
	Slide Number 83
	Slide Number 84
	Slide Number 85
	Slide Number 86
	Slide Number 87
	Slide Number 88
	Slide Number 89
	Slide Number 90
	Slide Number 91
	Slide Number 92
	Slide Number 93
	Slide Number 94
	Slide Number 95
	Slide Number 96
	Slide Number 97
	Slide Number 98
	Slide Number 99
	Slide Number 100
	Slide Number 101
	Slide Number 102
	Slide Number 103
	Slide Number 104
	Slide Number 105
	Slide Number 106
	Slide Number 107
	Slide Number 108
	Slide Number 109
	Slide Number 110
	Slide Number 111
	Slide Number 112
	Slide Number 113
	Slide Number 114
	Slide Number 115
	Slide Number 116
	Slide Number 117
	Slide Number 118
	Slide Number 119
	Slide Number 120
	Slide Number 121
	Slide Number 122
	Slide Number 123
	Slide Number 124
	Slide Number 125
	Slide Number 126
	Slide Number 127
	Slide Number 128
	Slide Number 129
	Slide Number 130
	Slide Number 131
	Slide Number 132
	Slide Number 133
	Slide Number 134
	2019 U.S. Open�Admission Gates
	Gate 1�CSUMB�Volunteer parking, Corporate Depot �VIP Coastline parking  Ride Share Drop-Off
	Slide Number 137
	Slide Number 138
	Slide Number 139
	Slide Number 140
	Slide Number 141
	Slide Number 142
	Slide Number 143
	Slide Number 144
	Slide Number 145
	Slide Number 146
	Slide Number 147
	Slide Number 148
	Slide Number 149
	Slide Number 150
	Slide Number 151
	Slide Number 152
	Slide Number 153
	Slide Number 154
	Slide Number 155
	Slide Number 156
	Slide Number 157
	Slide Number 158
	Slide Number 159
	Slide Number 160
	Slide Number 161
	Slide Number 162
	Slide Number 163
	Slide Number 164
	Slide Number 165
	Slide Number 166
	Slide Number 167
	Slide Number 168
	Slide Number 169
	Slide Number 170
	Slide Number 171
	Slide Number 172
	Slide Number 173
	Slide Number 174



