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Corporate Hospitality Manual

*¢* Electronic manual activated in September

N/

% Information in Manual

|.  Timeline and Forms
.  Meetings and Resources 119TH

U S. OPEN

Ill.  Amenities at Pebble Beach

V. Championship Information

V. Maps & Layouts

VI. Hospitality Program Information
VII. Tickets

VIII. Parking and Transportation

IX. Catering

X. Merchandise

XI. Hospitality Program Requirements
XIll. Meeting Minutes




www.fisiprothogibms.com

USOPENtable

2019corporatepatron




Staff Assignments

Pebble Beach Room — Nicole Yaklich & Kelly Segin
Centennial Club — Shelley Berlin

Champions Pavilion — Shelley Berlin




Staff Assignments
Hardscape Options — Nicole Yaklich & Kelly Segin

~ox Hospitality — Mimi Griffin
USGA Partner Village — Jeanne Taylor
8t Fairway Village — Danielle Bonder

6t Fairway Village — Jim Holden

3" Fairway Village — Emily Geosits
3" Fairway Suites — Ciara Bryan

16t Fairway Suites — Danny Gray
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EVERYTHING



Did You Get Your Ticket Shipment Email?

Tickets Started Shipping Via 2-Day Delivery on April 29t

Included in shipment:

e Hospitality Tickets

e Staff Tickets

e Parking Passes

e Fan Guides

e Disallowed Items Cards

e Corporate Bag Tag & ID Tag

If no email by May 3rd...

Check with your MSG Promotions Staff Person for
an Update






Current State of Affairs in the Golf World
The Washington Post

Democracy Dies in Darkness

Tigermania is back: Tiger Woods is surging
and so are golf crowds

By Cindy Boren &2 Email the author







T

- U
> T
crcwe
2
Q) -
=1 O

P

-
Q2
o
- 4
-
o
=




Current State of Affairs in the Golf World




Centennial Club Tickets

h
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The 2019 U.S. Open Championship .
at Pebble Beach. | . Qi .. PEBBLE BEACH
b , (R AR 'BE THERE
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Frequently Asked Questions CENTENNIAL CLUB
View Ticket Details )
Junior Policy
Centennial Club Wednesday Ticket June 12, 2019 $725.00 0 “

Military Policy

Centennial Club Thursday Ticket June 13, 2019 $975.00 0 “
Maximum of 8 admissions per day. § . i

Centennial Club Friday Ticket June 14, 2019 $975.00 0 “
Parking & Transportation: Centennial Club Saturday Ticket June 15, 2019 $975.00 0 ~
CENTENNIAL CLUE - 1 daily VIP parking
pass will be included with every 4 Centennial Club Sunday Ticket June 16, 2019 $975.00 0 v

tickets purchased for any one day.



A. Important Past Timeline Dates

April 15th - Optiomilicketddrdemtemniwas due
Corporate Shuttle Form was due
Insurance certificate was due
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U.S.OPEN

Why Corporate Merchandise? %

PEBBLE BEACH
JUNE 10-16, 2019

* Exclusive privilege of Corporate Hospitality Client to cobrand.

* Marketing Investment: Associate your brand with the 2019 U.S. Open
Championship

* Cobranded 2019 U.S. Open gifts brings the group together
» Guests take a piece of Pebble Beach & 2019 U.S. Open home with them.

e Convenience: Corporate Retail Team makes it easy by handling any and all
details



U.S.OPEN

Corporate Merchandise Collection E
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Available
Now
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U.S.OPEN

Ordering Methods %

PEBBLE BEACH
JUNE 10-16, 2019

To place an order online please visit:

% Create a user account, browse merchandise, create wish lists,
submit order request, upload logos, get answers to FAQs

Order direct with the U.S. Open Corporate Merchandise Team

& Cory Otterness, Corporate Retail Sales Manager
or (831)-649-7602

% Bridget Lynn, U.S. Open Corporate Retail Sales Coordinator
or (831)-649-7640




Corporate Merchandise Timeline

PEBBLE BEACH
JUNE 10-16, 2019

2 COBRANDED U.S. OPEN MERCHANDISE ORDERS

2 NON-COBRANDED U.S. OPEN MERCHANDISE ORDERS



Thank You!
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2019 U.S. Open
Pebble Beach
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2019 U.S. Open
Pebble Beach



Course Maps and Directional Signs
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Course Maps

‘| 119th U.S. Open Championship

Pebble Beach Golf Links
PEBSLE BEACH June 10-16, 2019

AMERICAN EXPRESS (/J'\\ JUNIOR EXPERIENCE
CARD MEMBER LOUNGE \J’ FEATURING THE FIRST TEE

LEXUS PERFORMANCE
CORPORATE HOSPITALITY CARICE

FAN SERVICES HOSTED )
¥ BY AMERICAN EXPRESS &) rooce PREMIER
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Championship Format

156 players — full field
Two-tee start on Thursday & Friday

15t tee time Thursday & Friday — 6:45
a.m.

“Cut” is made after 36 holes

Players with the lowest 60 scores plus
ties compete on Saturday & Sunday

Start times on Saturday & Sunday are
determined by the size of the field




FRI SAT

7 8

Merchandise Pre-Sale
13 14 15

Practige Round_s
16 17 18 19

23 24 25 26 27 28 29

30




Playoff Format

Starting in 2018, the U.S. Open, U.S. Women’s
Open, U.S. Senior Open and U.S. Senior
Women’s Open implemented a two-hole
aggregate playoff in the event of a tie at the
end of 72 holes of stroke play.

If players are still tied after the two-hole
playoff, the extra-holes session will then move
to sudden death.



Volunteers by the Numbers

* Backbone of the Championship’s success

* Currently: 4,500 + volunteers on 20+
committees

* Over 100,000 hours of support
* National: 49 States (all but Rhode Island)

International: 13 countries




2019 Geographic Corporate Participation

Washington

3

Oregon

Nevada

80

California

Idaho

Arizona

3

Montana

Wyoming

3

Colorado

New Mexico

Hawaii

North Dakota

New Hampshire |

Minnesota

South Dakota

Nebraska

Oklahoma

1

8

Texas

Wisconsin

3 Michigan

6

lllinois

Ohio
Indiana 2
Missouri
Kentucky
Tennessee
Arkansas

2

Alabama
Mississippi

Louisiana

\
Vermont, *
o

N N
Massachusetts ,

New York

Pennsylvania -4

NS
\_\Rhode Island

Connecticut

5 1 N \"' --~---~‘:

Virginia™~_ \

: =

North Carolina

South
Caruji-na

Georgia

7

Florida

—New Jersey

~___Delaware
R

~Maryland

\Washington. D.C.

\\‘-\ " .
=~ West Virginia




U.S. Open
Broadcast Schedule

June 3: Sectional Qualifying Show — FoxSports1

June 6: Pairings Announcement — FoxSportsl

June 12: USO Epics — Tiger 2000 U.S. Open — FoxSportsl
June 12: Wednesday at the U.S. Open — FoxSports1



https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwib47-6t6rMAhWCVD4KHYSZAL0QjRwIAw&url=https://en.wikipedia.org/wiki/File:FOX_USGA_2015.jpg&psig=AFQjCNEZR5UbLPTeq5GwdWxr4cA58XbpQg&ust=1461695837378905

U.S. Open
Broadcast Schedule (PDT)

Thursday 6/13 — First Round
9:30AM — 4:30PM PDT Live — FS1
4:30PM — 7:30PM PDT Live — FOX

Friday 6/14 — Second Round
9:30AM — 4:30PM PDT Live — FS1
4:30PM — 7:30PM PDT Live — FOX

Saturday 6/15 — Third Round
9AM — 7:00PM PDT Live — FOX

Sunday 6/16 — Final Round ey
11AM — 7PM PDT Live — FOX
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Main Admission Gate
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Disabled Services
MOBILITY SCOOTERS




Disabled Services




1
2
3
4
5
6
7
8
9

Disability Services HQ
Practice Areas

Fan Central/ Bridge

The Lodge front door
Palmero Way/ Trophy Club
Beach Club/ 3 Green
Whitman/Stillwater Lane
The Triangle

Satellite Merchandise

)
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Fan Central - 2010 U.S. Open
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Fan Central - 2010 U.S. Open




Fan Central - Merchandise Tent




Fan Central - Lexus Tent




Fan Central - Lexus Tent




Fan Services Hosted by American Express
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Fan Services Hosted by American Express




Fan Central - Palmer Place




Fan Central - 2010 U.S. Open
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Weather Warning




Weather Advisory, Watch & Warning

Weather| A Weather Advisory may be posted to alert spectators of specific
Advisory| Weather conditions that will require certain precautions.

YW a9 d A Weather Watch may be posted to alert spectators that dangerous

weather is possible and they should be prepared to take shelter or
Watch . .
return to their vehicles.

Weather
Warning

A suspension in play for dangerous conditions will be indicated by one prolonged

air-horn blast. In the event of a suspension of play, grandstands will be cleared
immediately.

WEATHER ADVISORY WEATHER WATCH

Extreme heat today. 9 Dangerous Dan?::ﬁgsa:;athor
/ () F -
Take precautions. ;7. weather possible. Toko Sholtor
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Pebble Beach Room




Pebble Beach Room

Pebble Beach Room
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Centennial Club




Centennial Club
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Centennial Club




Champions Pavilion
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Champions Pavilion
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Champions Pavilion
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Access Into Hospitality Areas
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Access Into Hospitality Areas

/
palmer Suites
Guests Only

Proper credentials
Required




Access Into Hospitality Areas




Access Into Hospitality Areas




Hospitality Services
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No Smoking Policy

There will be a NO SMOKING policy enforced inside all
hospitality facilities and on patios




Accessibility

o5 OPEN
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ERIN HILLS
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GUESTS ONLY
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Accessibility

Enhance your
u.s. open Expe”e"ce'

Download
ff|C|al u.S- Op

en APP







Tickets

1. Color-Coded by Day
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Tickets

1. Color-Coded by Day
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Tickets

1. Color-coded by day

2. Printed with option name and table # on front and a
specific overprint on back

LSATURDAY

-June 15, 2019 -

CHAMPIONS PAVILION
TABLE # 1

FOIL FOIL FOIL FOIL FOIL
O

CONDUCTED BY THE UNITED STATES GOLF ASSOCIATION




Tickets

Color-coded by day

Printed with option name and table # on front and a
specific overprint on back

Monday & Tuesday tickets gain access to the Trophy Club

Celabrating

Pebis Beach U-EN
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Ju— —— il
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Tickets

Color-coded by day

Printed with option name and table # on front and a
specific overprint on back

Monday & Tuesday tickets gain access to the Trophy Club




Tickets

Color-coded by day

Printed with option name and table # on front and a
specific overprint on back

Monday & Tuesday tickets gain access to the Trophy Club

Hospitality
Hospitality Package .
P y 2 Tickets
15
Pebble Beach Room (all of which gain access to
The Lodge)
Centennial Club 12
Champions Pavilion 15




Staff Tickets

Your staff ticket allotment is in
addition to your regular
hospitality tickets

—~

Staff tickets grant access into the | ag,‘ w
Championship and into your
specific hospitality venue

Staff tickets are not transferable

Staff tickets are NOT printed with any
specific designation

One (1) staff ticket per table



Junior Tickets

Juniors younger admitted to thé'U.. Open free of
charge with a ticketed adult



Junior Tickets

This ticket does NOT provide
carporats hasptal

Daily Ticket

PLEASE DISPLAY THIS TICKET AT ALL T

This tickst 's subject to sll of the Tarms snd Conditions In the Ticket/Credential License Agreemant
("License Agreement™) available at www.usga.org/aciBlicenseagreement or by calling Boo-838-0881. The
Ticket Holdar's scceptanca af this tickst and request ta enter the Championship are deamad an accaptance
and agresmant by tha Ticket Hoider of tha Licanss Agrssmant.

This ticket s a revacable licanse which may be revoked withourt refund or other consideration and the Ticket
Holder may be removed from the Championship for (1) failure co comply with any term of this ticket and for
the Licamsa Agroamant, (i) fallure to obay rules or rogulations, including any posted signs and instructions
of the Champianship Marshals and Officials and/or (i) unbscoming, dangsraus or disordarly conduct.
Tha Ticket: Holder (Including hisfher helrs and assigne) expressty assumes all isks Incldental to and

[ ] [ ]
associated with attendance at the Chamgionship, inclucing but not limited to weather-related hazards
and being struck by & golf ball or golf club, and hereby walves, releases and disharges the United States
Golf Amscistion {“USG%), Shinnecack Hillz Gnl' Club and sffliatad antition, participating players,
and all smploywas, officsrs, AINCEOrs, agants, reprsentathies, andjor voluntasrs assoclatad with the

championship from any and all claims for death, Derwll injury or property loss or damage including all
costs and expenses which result from the Ticket Holder's attendance az the Championship.

The Ticket Holdar grarts parmission to the Unitzd Statan Golf Asscciation, Shinnacock Hills Galf Club, their

respective agants and/or their third party sssigns o utiliza in perpetity his/her imags, liksness and/or

waica incidental ko any Live or recorded television or vidao and/or audio display or ather transmission or

form lﬂrepmduﬂ\un inwhole or in part of the Championship, without compensation.

The Ticket Holder agress not to transmit or sell or ald in transmitting or selling any descriptian, account,

picturs or reproduction of the Championship.

Ao attempling 1o altor of reproduca this Lickat in whola or in part will ba prosotutad under Lho

law. Resale or attempted resale of this ticket at = prics higher than the face value i strictly proibited.
Tiekats

Ticket saias o O Nar the grounds associaved with the Champlonship &t any prica ars prohibiced.
obtainad from sources other than the-USGA or PrimaSpart, including but nat limited to auction sites, may
be lost, stolan or eounterfeit tickets and in such casas, will not be honored.

Ticketn ara valid only for the dats printed o the ticket. No refunds, exchenges, rinchecks or replacamants.
will be issued. The USGA, in its sols discretion, may honor a day’s tickat (an “Affectsd Day”) for a
subisequent day(s) or partially or Rully refund a day's ticket If fewer than five (5) cumulative hours of play

[ ]
are conducted during an Affected Day. Information regarding any USGA declsion regarding an Affected Dy
and tha refund procadura if applicable, including form, proaf of purchase requirement and dealine for
recaipt of raquasts will be on usopan. com.

LIST OF PROHIBITED ITEMS™
"No Wepons (regaricss of permit inclucing bur not limitad t firsarms o knbes)

o Explosives andjor Firewerks ofany kind

No Tablotn andjor Gomputars (collular mobils devicas smallar than 7 ars permittad, subjoct to mobils dovies
policy)

NoSclfie Sticke

No Noisa Produsing Dastoes.(Including portabls speakars)

No Backpacks, Brioftases, Purses ancjor ags Larger than "W x 5°H x 6°0 in their netural stata

Note: Transparec/elaar plastic hand and shoulder begs 16 larger than "W x12”H 67D ar parmied.
No signs, Postars andor Banner

Numm%rmmhmwinﬁmm
No Containers, Coalers, Asmanl Cans and/ar Spray Botties moapt for medical or infent nasds.
e e o o i et Vi el B o
aunceor lese) are permi
"N Pets (other than servics animal aa defined by the ADA assisting disabied Individuals)
N Liwr) Chis 1o el Chiar wikh Avit {corpac chaick wikhou it ars povritchd with 10 cabe)

'No Lackbars andjor 5tap Stoals of other sinlar ftams.
N Blcycles allowed inside admission sreas or on the chamionships grounds

No othr ftwns desmad unlawid, dangsrous or disnuptive by the USGA andjor Championshlp Sty

Farsonnol, in thoir sola discration

“The USGA reserwes the right to amend the st of Frobitited lterms at any time to provide a safe and secure
Champlanship. Ticket Holder consents to the reasonable Inspection of his/her person and property before
antaring andjor during tha Championship. Prahibitad or improperly Used parmittad itsms may ba confiscated.
Permittad fusms left unattended wil ba removed by security personnat.

SHINNECOCK HILLS

Fans may carry mobile devices smaller than 7* in langth and;or height including cxliphones and smartphanes.
Al device volume controls must ba set o “silam” or “vibrats™ at all times and flash phatography should
be disabled. Phone calls must nat be received or placed in any ares that may disrupt play including
grandstands. Phana calls must ba receivad or placad anly in dosigrartod “FanZonce™. Photography, video and
audio recording are only permitied on course, Monday through Wednesdlay, but are allowed in “Fan Zones™
throughout champlonship wesk. Cantart may not be usad for commerclal purposes. No live streaming or
shot-by-shot coverage is permittad at any time. Texting and email are permissibls throughout all areas ofthe
golf course. Mobile dovice usage should not disrupt play. Violation of the above policy may result inimmediate
expulsion and loss of ticket privileges for the remainder af the Champlonship.

Ausograph Palicy

The USGA has designated an autograph area adjacent to the practlce green for juniors ages 18 and undsr
anily. Bayond this araa, wé ask that you retpect each player’s complata focus on praparing and playing in
the U.. Open and refrain from sceking autagrapha from the time 4 player i3 en route 60 his irst tec until the
complation of tha playar's round. Violation of this policy may resuit in axpulsion and Ioss of tickat privilagas
for the remaindier of the Championship.

Tha prics rafloctad on this ticknt is the maximum prioa at which this ickat may ba sold, plus any spplicabla
taxes, and may be discourted as a part of a package. The actual price paid for this ticket and any applicable

tams collacted ara Identifiad on tha order canfirmation or recelpt.

110000 USGA
shinnecoek Hills Golf Club, 16TH, 18TH and Ninth Holas

CONDUCTED BY THE UNITED STATES GOLF ASSOCIATION i i i S| S—"










Will Call
WILL CALL

Hours of Operation
June 6 -9 10:00 a.m. - 6:00 p.m.
June 10-16 6:00 a.m. - 7:00 p.m.




WILL CALL

TICKET SALES
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One Day Gate Pass

2016 U.S. OPEN CHAMPIONSHIP
CORPORATE HOSPIT

Name on Will Call Envelope:

Company Name:

Your ticket is being held for you at the entrance to:

O Champions Pavilion - Table #

O Fownes Village - Tent #

[0 oakmont Village - Tent #

O Paimer Suites - Suite #

O USGA Partner Village - Tent #

O Fox Sports Hospitality

O Clubhouse Hospitality Services
O Pro’s Cottage
O Golf Shop
O President’s Room

0 The Library

Comments:

Golf Shop
Clubhouse —— ™

- Prasident’s Room
- The Library

2016

7 A
< Champions

Authorized Signature Location

American Express @
Championship Experience

Corporate Hospitality @

First Aid

Lexus Performance C)
Drive Pavilion

Merchandise @

Phone and Wi-Fi Zone
Practice Range @
Spectator Shuttle Drop @
USGA Member Clubhouse @

Palmer
~Suites

< 1895 Club
: jﬂ; [Trophy Club

avili
v c‘m

American Express
Championship
Experience
[ ~USGA Member

/ Clubhouse

&« Willcall
U.S. Open
“Epic Putt” & . -Gate1

Putting Green
e I Lexus Performance

Drive Pavilion

<+— Merchandise
Pavilion
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Screening for Prohibited Items

EVERYONE attending the championship will pass through a
security checkpoint and magnetometer




Admission Gates

EVERYONE attending the championship will have their
ticket or credential scanned




Admission Gates

EVERYONE attending the championship will have their
ticket or credential scanned




Prohibited Items

4

ERIN HILLS

LIST OF PROHIBITED ITEMS USGA.

Fans and other championship attendees will go through security screening prior to entering the championship grounds and will not be
allowed to bring any of the items listed below. To expedite admission into the championship, it is recommended that all prohibted items are
safely stowed prior to arriving at the championship. Please be sure to read the following list of prohibited items carefully:

» No Weapons (regardless of permit, including but not limited to firearms or knives)
» No Explosives and/or Fireworks of any kind
+No Tablets and/or Computers (cellular mobile devices smaller than 7” are permitted, subject to mobile device policy and
camera/photography policy)
» No Noise Producing Devices (including portable speakers)
+No Cameras (other than Monday through Wednesday for personal photographic use, subject to mobile device policy and
camera/photography policy)
» No Backpacks, Briefcases, Purses andj/or Bags larger than 6"W x 6"H x 6"D in their natural state
Note: Transparent/clear plastic hand and shoulder bags no larger than 12"W x 12”H x 6”D are permitted.
» No Signs, Posters and/or Banners
» No Food and/or Beverages except for medical or infant needs
» No Containers, Coolers, Aerosol Cans and/or Spray Bottles except for medical or infant needs
Note: Personal care items (3 ounce size or less) and transparent/clear empty plastic water bottles (size 24 ounce or less)
are permitted.
« No Pets (other than service animals as defined by the ADA assisting disabled individuals)
+ No Lawn Chairs and/or Oversized Chairs with Arms (compact chairs without arms are permitted with no case)
» No Ladders and/or Step Stools or other similar items
+ No Bicycles allowed inside admission areas or on the championship grounds
» No other items deemed unlawful, dangerous or disruptive by the USGA and/or Championship Security Personnel, in their sole discretion

Note: The USGA reserves the right to amend the List of Prohibited Items at any time to provide a safe and secure championship.
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» PROHIBITED on-site at all times:
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Prohibited Items
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Prohibited Items - Bag Limitations

No Backpacks, Briefcases or Bags
larger than 6"W x 6"H x 6"D

in their natural state.

Note: Transparent / clear
plastic hand and shoulder
bags smaller than 12”W
x12”H x6”D are permitted.




Corporate Bag Tag

2017 USGA. Championships Sebfact
Approved Oversized Bag Search

One per company

Bag tags are sent with tickets

Allows one oversized bag (no larger than a small shoulder duffle bag)
Valid throughout the Championship week

Must be affixed to your bag at all times

An ID tag with your name & company must be on the bag at all times
Bag is still subject to search

Disallowed items not permitted with bag tag

No substitutions or replacements for lost or confiscated tags




Laptop & Tablet Stickers

USGA CHAMPIONSHIPS
APPROVED COMPUTER
EVICE

e Must be affixed to your laptop or tablet at all times

e Laptops and tablets are still not permitted on the golf course
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General Parking

e No special passes are required to
access the general parking area

e There is no fee to park or to ride the
U.S. Open shuttle to the course

e Map & driving directions will be
included in the Fan Guide




General Parking

Pebble Beach

Del Monte
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Dunes
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General Parking Drop-Off




Rideshare Drop-Off
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VIP Parking Shuttle




VIP Parking Along the Coastline




VIP Parking Passes
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VIP Parking Passes




VIP Parking Passes




Monterey, Carmel & Pacific Grove Shuttles




Handicap Parking




Transportation Vehicles

Coach Bus




Transportation Vehicles

Mini-Coach Bus
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Transportation Vehicles

Conversion Van

(Doesn’t exceed 19’ in length) USGA



Transportation Vehicles

Econoliner




Transportation Vehicles




Transportation Vehicles

Sedan / Town Car




Parking Area Size Restrictions

Parking Area/
Vehicle

General Parking

VIP Parking

Sedan SUV

Yes to
Yes to Park
Park

Yes to
Yes to Park
Park

Econoliner/ . .
. Sprinter Mini-
Conversion Coach Bus
Van Coach
Van

Yes to Drop YestoDrop Yesto Drop

Yes to Park
No to Park No to Park No to Park

No to Park No to Park No to Park
Yes to Park

NotoDrop NotoDrop NotoDrop
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