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Corporate Hospitality 
Program Resources



 Electronic manual activated in September  
 Information in Manual

I. Timeline and Forms
II. Meetings and Resources
III. Amenities at Pebble Beach
IV. Championship Information
V. Maps & Layouts
VI. Hospitality Program Information
VII. Tickets
VIII. Parking and Transportation
IX. Catering
X. Merchandise
XI. Hospitality Program Requirements
XII. Meeting Minutes

Corporate Hospitality Manual



Client Log-Inwww.msgpromotions.com
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Staff Assignments

Pebble Beach Room – Nicole Yaklich & Kelly Segin

Centennial Club – Shelley Berlin

Champions Pavilion – Shelley Berlin



Staff Assignments
Hardscape Options – Nicole Yaklich & Kelly Segin

Fox Hospitality – Mimi Griffin

USGA Partner Village – Jeanne Taylor

8th Fairway Village – Danielle Bonder

6th Fairway Village – Jim Holden 

3rd Fairway Village – Emily Geosits

3rd Fairway Suites – Ciara Bryan

16th Fairway Suites – Danny Gray



What to Focus on Now



EVERYTHING



Did You Get Your Ticket Shipment Email?
Tickets Started Shipping Via 2-Day Delivery on April 29th

If no email by May 3rd…
Check with your MSG Promotions Staff Person for 

an Update

Included in shipment:
• Hospitality Tickets
• Staff Tickets
• Parking Passes
• Fan Guides
• Disallowed Items Cards
• Corporate Bag Tag & ID Tag



He’s Back!



Current State of Affairs in the Golf World



2002 U.S. Open
Bethpage



2019 AT&T
Pebble Beach



Current State of Affairs in the Golf World



Centennial Club Tickets



A. Important Past Timeline Dates

April 15th - Option Ticket Order Form was due
Corporate Shuttle Form was due
Insurance certificate was due

April 15th - Option Ticket Order Form was due
Corporate Shuttle Form was due
Insurance certificate was due



2019 U.S. Open 
Corporate Merchandise



Why Corporate Merchandise?

• Exclusive privilege of Corporate Hospitality Client to cobrand. 

• Marketing Investment:  Associate your brand with the 2019 U.S. Open 
Championship

• Cobranded 2019 U.S. Open gifts brings the group together

• Guests take a piece of Pebble Beach & 2019 U.S. Open home  with them.

• Convenience:  Corporate Retail Team makes it easy by handling any and all 
details

Extension: Last chance to cobrand is this week!!!



Corporate Merchandise Collection





To place an order online please visit:
www.2019usopencorporatemerch.pebblebeach.com
 Create a user account, browse merchandise, create wish lists, 

submit order request, upload logos,  get answers to FAQs

Order direct with the U.S. Open Corporate Merchandise Team
 Cory Otterness, Corporate Retail Sales Manager

 otternessc@pebblebeach.com or (831)-649-7602

 Bridget Lynn, U.S. Open Corporate Retail Sales Coordinator
 lynnb@pebblebeach.com or (831)-649-7640

Ordering Methods



 COBRANDED U.S. OPEN MERCHANDISE ORDERS

 EXTENSION: THIS IS THE LAST WEEK TO PLACE AN ORDER 

 TALK TO CORY or BRIDGET TODAY!

 NON-COBRANDED U.S. OPEN MERCHANDISE ORDERS 

 LAST DATE TO PLACE ORDER: MAY 10TH

Corporate Merchandise Timeline



Thank You!



Course Map



2019 U.S. Open
Pebble Beach
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Hardscapes
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2019 U.S. Open
Pebble Beach

1 8

1

1 7

6

5

4

8

1 4

1 5

1 6
3

2

3 rd Fa i r w ay  V i l l a g e  
&  S u i te s

U S G A  Pa r t n e r  
V i l l a g e

6 t h Fa i r w ay  
V i l l a g e8 t h Fa i r w ay  
V i l l a g e

1 5 t h Fa i r w ay  
C e nt e n n i a l  C l u b

C h a m p i o n s  
Pav i l i o n

F ox  H o s p i ta l i t y

1 6 t h Fa i r w ay  
S u i te s



Course Maps and Directional Signs



Course Maps



Fall 2018

General Championship
Information



• 156 players – full field

• Two-tee start on Thursday & Friday

• 1st tee time Thursday & Friday – 6:45 
a.m.

• “Cut” is made after 36 holes

• Players with the lowest 60 scores plus  
ties compete on Saturday & Sunday

• Start times on Saturday & Sunday are 
determined by the size of the field

Championship Format



Final Round

Championship Rounds

Merchandise Pre-Sale

Practice Rounds



Starting in 2018, the U.S. Open, U.S. Women’s 
Open, U.S. Senior Open and U.S. Senior 
Women’s Open implemented a two-hole 
aggregate playoff in the event of a tie at the 
end of 72 holes of stroke play.

If players are still tied after the two-hole 
playoff, the extra-holes session will then move 
to sudden death.

Playoff Format



• Backbone of the Championship’s success

• Currently: 4,500 + volunteers on 20+ 
committees

• Over 100,000 hours of support

• National: 49 States (all but Rhode Island)

• International: 13 countries

Volunteers by the Numbers
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U.S. Open
Broadcast Schedule

June 3: Sectional Qualifying Show – FoxSports1
June 6: Pairings Announcement – FoxSports1
June 12: USO Epics – Tiger 2000 U.S. Open – FoxSports1
June 12: Wednesday at the U.S. Open – FoxSports1

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwib47-6t6rMAhWCVD4KHYSZAL0QjRwIAw&url=https://en.wikipedia.org/wiki/File:FOX_USGA_2015.jpg&psig=AFQjCNEZR5UbLPTeq5GwdWxr4cA58XbpQg&ust=1461695837378905


U.S. Open
Broadcast Schedule (PDT)

Thursday 6/13 – First Round
9:30AM – 4:30PM PDT  Live – FS1
4:30PM – 7:30PM PDT  Live – FOX

Friday 6/14 – Second Round
9:30AM – 4:30PM PDT  Live – FS1
4:30PM – 7:30PM PDT  Live – FOX

Saturday 6/15 – Third Round
9AM – 7:00PM PDT  Live – FOX 

Sunday 6/16 – Final Round
11AM – 7PM PDT  Live – FOX 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi36rvLt6rMAhVH8j4KHf5cC24QjRwIBw&url=http://www.foxsports.com/presspass/bios/on-air/buddy-marucci&psig=AFQjCNEf9Z9IxItyuDmD_xICFtw2r71T5g&ust=1461695837807923


Main Admission Gate

Medical

Main 
Admissions

Volunteer HQ

Will Call

Disabled 
Services



Main Admission Gate



Disabled Services



Disabled Services



1
Depot Location

1 Disability Services HQ

2 Practice Areas
3 Fan Central/ Bridge
4 The Lodge front door
5 Palmero Way/ Trophy Club

6 Beach Club/ 3 Green
7 Whitman/Stillwater Lane
8 The Triangle
9 Satellite Merchandise

10 Gate 2 (Carmel Gate)
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2

4 7

10
9

Disabled Services Depots



Fan Central

Merchandise Lexus

AMEX 
Fan Services

Palmer Place
Concessions



Fan Central – 2010 U.S. Open



Fan Central – 2010 U.S. Open



Fan Central – Merchandise Tent



Fan Central – Lexus Tent



Fan Central – Lexus Tent



Fan Services Hosted by American Express



Fan Services Hosted by American Express



Fan Central – Palmer Place



Fan Central – 2010 U.S. Open





Weather Warning



Weather Advisory, Watch & Warning
Weather
Advisory

Weather 
Watch

Weather 
Warning

A Weather Advisory may be posted to alert spectators of specific  
weather conditions that will require certain precautions.

A Weather Watch may be posted to alert spectators that dangerous 
weather is possible and they should be prepared to take shelter or 
return to their vehicles.
A Weather Warning may be posted to alert spectators that 
dangerous  weather is approaching and they should take immediate 
action including  exiting all grandstands.

A suspension in play for dangerous conditions will be indicated by one prolonged 
air-horn blast. In the event of a suspension of play, grandstands will be cleared 
immediately. 



Hospitality Operations



Pebble Beach Room



Pebble Beach Room



1 5

Centennial Club



Centennial Club



Centennial Club



Trophy
Club

Champions
Pavilion

Champions Pavilion



Champions Pavilion



Champions Pavilion



Access into the 
hospitality areas will 
be STRICTLY enforced

All areas will have dedicated staff 
including:
- MSG Promotions staff member
- Area Captains
- Interns
- Volunteers

Access Into Hospitality Areas



Access Into Hospitality Areas



Access Into Hospitality Areas



Access Into Hospitality Areas



Hospitality Services



Restrooms



There will be a NO SMOKING policy enforced inside all 
hospitality facilities and on patios

No Smoking Policy



Accessibility



Accessibility



Parking & TransportationTickets



Tickets
1. Color-Coded by Day



Tickets
1. Color-Coded by Day



Tickets
1. Color-coded by day 
2. Printed with option name and table # on front and a 

specific overprint on back



Tickets
1. Color-coded by day 
2. Printed with option name and table # on front and a 

specific overprint on back
3. Monday & Tuesday tickets gain access to the Trophy Club



Tickets
1. Color-coded by day 
2. Printed with option name and table # on front and a 

specific overprint on back
3. Monday & Tuesday tickets gain access to the Trophy Club



Tickets
1. Color-coded by day 
2. Printed with option name and table # on front and a 

specific overprint on back
3. Monday & Tuesday tickets gain access to the Trophy Club

Hospitality Package Hospitality 
Tickets

Pebble Beach Room
15

(all of which gain access to 
The Lodge)

Centennial Club 12

Champions Pavilion 15



• Your staff ticket allotment is in 
addition to your regular 
hospitality tickets 

• Staff tickets grant access into the 
Championship and into your 
specific hospitality venue

• Staff tickets are not transferable

• Staff tickets are NOT printed with any 
specific designation

• One (1) staff ticket per table

Staff Tickets



Juniors 12 and younger admitted to the U.S. Open free of 
charge with a ticketed adult

Junior Tickets



Junior tickets 
DO NOT 

allow access into 
the corporate 

areas

Junior Tickets







Hours of Operation
June 6 - 9 10:00 a.m. - 6:00 p.m.
June 10 – 16 6:00 a.m. - 7:00 p.m.

Will Call





One Day Gate Pass



Screening, Prohibited Items 
and Admission Gates



2019 U.S. Open
Admission Gates

Gate 1

Gate 2

Gate 7



Gate 1
CSUMB

Volunteer parking
VIP Coastline parking  
Rideshare Drop-Off
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Carmel Walk-Up



Gate 7 
Lift-Equipped Handicap 

Shuttle Drop



EVERYONE attending the championship will pass through a 
security checkpoint and magnetometer

Screening for Prohibited Items



EVERYONE attending the championship will have their 
ticket or credential scanned

Admission Gates



EVERYONE attending the championship will have their 
ticket or credential scanned

Admission Gates



Prohibited Items



Prohibited Items



Prohibited Items



No Backpacks, Briefcases or Bags 
larger than 6"W x 6"H x 6"D 
in their natural state.

Note: Transparent / clear 
plastic hand and shoulder 
bags smaller than 12”W 
x12”H x6”D  are permitted.

Prohibited Items – Bag Limitations



• One per company

• Bag tags are sent with tickets

• Allows one oversized bag (no larger than a small shoulder duffle bag)

• Valid throughout the Championship week

• Must be affixed to your bag at all times

• An ID tag with your name & company must be on the bag at all times

• Bag is still subject to search

• Disallowed items not permitted with bag tag

• No substitutions or replacements for lost or confiscated tags

Corporate Bag Tag



• Must be affixed to your laptop or tablet at all times

• Laptops and tablets are still not permitted on the golf course

Laptop & Tablet Stickers



Parking & Transportation



• No special passes are required to 
access the general parking area

• There is no fee to park or to ride the 
U.S. Open shuttle to the course 

• Map & driving directions will be 
included in the Fan Guide

General Parking



Pebble Beach

CSUMB
(12 miles)

General Parking



General Parking Drop-Off

Main 
Admissions



Rideshare Drop-Off

Main 
Admissions



VIP Parking

Pebble 
Beach

Corporate Depot

VIP 
Parking

Pacific Grove Gate

Country Club Gate

Morse Gate



VIP Parking Shuttle

Main 
Admissions



VIP Parking Along the Coastline



VIP Parking Passes



VIP Parking Passes



Hospitality Package VIP Parking

Pebble Beach Room 5

Centennial Club 4

Champions Pavilion 5

VIP Parking Passes



Monterey, Carmel & Pacific Grove Shuttles



Handicap Parking



Coach Bus

Transportation Vehicles



Mini-Coach Bus

Transportation Vehicles

http://unitedbuscharter.com/wp-content/uploads/2014/01/24passengerminibus.jpg


Sprinter Van

Transportation Vehicles

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjO8_HKj77LAhWIcj4KHeUZDOkQjRwIBw&url=http://www.bandago.com/vehicles.php&psig=AFQjCNFN7Pi88-zsIB1bkB_s7lJ19UT0hg&ust=1457972000325924


Conversion Van
(Doesn’t exceed 19’ in length)

Conversion Van

Transportation Vehicles



Econoliner

Transportation Vehicles



Transportation Vehicles

SUV



Transportation Vehicles

Sedan / Town Car



124

Parking Area/ 
Vehicle

Sedan SUV
Econoliner/ 
Conversion

Van

Sprinter 
Van

Mini-
Coach

Coach Bus

General Parking Yes to Park
Yes to 
Park

Yes to Park
Yes to Drop
No to Park

Yes to Drop
No to Park

Yes to Drop
No to Park

VIP Parking Yes to Park
Yes to 
Park

Yes to Park
No to Park
No to Drop

No to Park
No to Drop

No to Park
No to Drop

Parking Area Size Restrictions



November 2, 2017

Thanks For Attending!
40 Days To Go…
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