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General Information
Saucon Valley Country Club in Bethlehem, PA, will host the 42nd U.S. Senior Open Championship
from June 20-26, 2022. Saucon Valley Country Club previously hosted the 1992 and 2000 U.S.

Senior Opens as well as the 2009 U.S. Women’s Open and will be the first club to host three U.S.
Senior Open Championships.

The 2022 U.S. Senior Open Volunteer Program will be comprised of approximately 2,000
volunteers.

Questions? Please contact Maizee Freeman, Volunteer Coordinator at

mfreeman@msgpromotions.com or call (484) 223-3295 Ext. 2.
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All volunteers for the 2022 U.S. Senior Open Championship will be required to work a minimum of
four (4) shifts with each shift lasting between five (5) to six (6) hours.

Volunteer Uniform Package
Each volunteer will be asked to purchase their volunteer uniform package. Although the uniform

has not been selected yet, we know the cost of the uniform package will be $95 + tax. The
uniform package will include the following:

* Two (2) Cutter & Buck Championship Logoed Golf Shirts
* One (1) Championship Logoed Hat or Visor

* One (1) Championship Logoed Clear Drawstring Bag

* One (1) Official Commemorative Lapel Pin

* One (1) Championship Logoed Corkcicle Water Bottle

* One (1) Credential valid for all seven (7) days of the championship. Volunteer credentials
are specific to each volunteer and therefore are non-transferable

* Complimentary food, snacks and beverages on the days you volunteer



. .

The Volunteer Program will be comprised of nineteen (19) different committees. We will attempt
to assign each volunteer to one of his or her top three committee preferences; however, in many
cases this will not be possible due to the requests for certain committees greatly outnumbering
their respective staffing requirements. If the committee preferences you selected are full, we will
assign you to another committee that still has availability.

Please note: Volunteers may be subject to a criminal history background check and/or a motor
vehicle (MVR) check based on committee assignment. All confirmed volunteers will receive an
email notification when they have been assigned to a committee.
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Volunteers will not be placed on a committee until they have paid for their Volunteer Uniform
Package. You can complete the application online by clicking here.



EAQs:
Question: | want to volunteer for the 2022 U.S. Senior Open Championship. How do | sign up?

Answer: The USGA is offering the Saucon Valley Country Club members an exclusive recruitment
period from January 4, 2021 to February 15, 2021.

General registration for the Volunteer Program will open on March 1, 2021.
You can complete the application online by clicking here.

For more information, please contact Maizee Freeman, Volunteer Coordinator

at mfreeman@msgpromotions.com or by calling (484) 223-3295 Ext. 2.

Question: It costs money to be a volunteer. What do | receive for volunteering and the volunteer
fee?

Answer: You will receive:

e One (1) credential valid for all seven (7) days of the championship. Volunteer credentials
are specific to each volunteer and therefore are non-transferable.

e The 2022 U.S. Senior Open Volunteer Uniform Package.

e Access into the Volunteer Hospitality area on the days you are assigned to volunteer,
where you will have the opportunity to meet other volunteers, relax before or after your
shift, and enjoy complimentary snacks and drinks.

Question: What'’s included in the Volunteer Uniform Package?
Answer: The Volunteer Uniform Package includes the following:
*  Two (2) Cutter & Buck Championship Logoed Golf Shirts
* One (1) Championship Logoed Hat or Visor
* One (1) Championship Logoed Clear Drawstring Bag
* One (1) Official Commemorative Lapel Pin
* One (1) Championship Logoed Corkcicle Water Bottle

* One (1) Credential valid for all seven (7) days of the championship. Volunteer credentials
are specific to each volunteer and therefore are non-transferable.

Question: Who makes the volunteer apparel and what are the sizes?

Answer: The volunteer apparel for 2022 U.S. Senior Open will be provided by Cutter & Buck, which
runs true to size.

Men’s sizes range from S-XXL and women’s sizes range from XS-XXL.
Question: Can | exchange my volunteer uniform apparel pieces for a different size?

Answer: To exchange your uniform apparel pieces for a different size, you can contact Maizee

Freeman, Volunteer Coordinator at mfreeman@msgpromotions.com or by calling (484) 223-3295
Ext. 2.



Question: What color pants or shorts should | wear?

Answer: Men may wear their own khaki pants or shorts. Women may wear khaki pants or shorts,
skorts or skirts of appropriate length.

Question: Are there opportunities for children to serve as volunteers?

Answer: Yes, youths ages 14 to 21 years old may serve as a junior volunteer on the Standard
Bearers committee. All other committees require volunteers to be 18 years of age or older.

Question: What is the time commitment for volunteering?

Answer: All volunteers for the 2022 U.S. Senior Open Championship will be required to volunteer
for a minimum of four (4) shifts with each shift lasting between five (5) to six (6) hours.

Question: Can | select the committee to which | want to be assigned?

Answer: Volunteers can select up to three committee preferences on the application.
Assignments are granted after volunteers pay for the Volunteer Uniform Package. Every attempt is
made to assign a volunteer to one of their preferences, however some committees fill up more
quickly than others. All committees are important to the championship and play a vital role in the
overall success.

Question: Can | select my shifts and when will | know my volunteer schedule?

Answer: Volunteers will be asked to submit their availability for championship week in fall of 2021
and will be able to update these times until January of 2022. We will use the information collected
to create the volunteer schedules for each committee. You will be notified of the dates you are
scheduled to work in the spring of 2022. We will make every effort to accommodate your
availability preferences; however, we cannot guarantee each request will be granted. If you are
traveling from out of state and plan to make travel arrangements, please indicate that on the
form.

Question: If 1 do not like my committee assignment, can | move to another committee?

Answer: We will attempt to assign each volunteer to one of his or her committee preferences;
however, in many cases this will not be possible due to the requests for certain committees greatly
outnumbering their respective staffing requirements. If the committee preferences you selected
are full, we will assign you to another committee that still has availability. If you are unhappy with
your committee placement or incapable of fulfilling the responsibilities of the committee, you can

contact Maizee Freeman, Volunteer Coordinator at mfreeman@msgpromotions.com or (484) 223-

3295 Ext. 2 to possibly be placed on a more appealing committee that still has openings.
Question: How can | ensure that | am assigned with my spouse, friend or family member?

Answer: When completing your availability, there will be an option to enter the name of another
volunteer you would like to work with. We will make every effort to accommodate your pairing
preferences; however, we cannot guarantee each request will be granted.



Question: Where will | park?

Answer: Each volunteer will receive a hangtag parking credential that allows them to park in a
designated lot located at the intersection of Route 378 and Center Valley Parkway and take a
complimentary shuttle to the championship grounds. Volunteers will have access to this lot on
the days they are assigned a shift and days that they are not. More specific information about
parking will be provided to volunteers closer to the championship.

Question: If  am no longer able to volunteer, may I receive a refund?

Answer: Yes, you will be issued a full refund if you can no longer volunteer. If you decide you
cannot volunteer after you have received your volunteer uniform package, you will be required to
return your volunteer uniform package prior to a refund being issued. Please contact Maizee

Freeman, Volunteer Coordinator at mfreeman@msgpromotions.com or by calling (484) 223-3295

Ext. 2 to initiate the refund process.



