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PROMOTIONS

Jeanne Danielle  Emily  Shelley
Taylor Bonder Gillard Berlin

Cheryl Roses Frnk Erin Ashley Kim
Gasper Holden Holden Maher Lodovice Malore
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PROGRAM RESOURCES

MSG Staff Assignments

NBC Sports — Mimi Griffin

Clubhouse — Jeanne Taylor &
Ashley Lodovice

ProMedica — Mimi Griffin
Village on 18 - Jeanne Taylor
Village on 15 —Kelly Segin

Village on 14 - Emily Geosits

Suites on 13 - Danielle Bonder
Suites on 11 — Kim Malore

Suites on 6 - Cheryl Gasper

Founder’s Club - Erin Maher & Roses
Holden

Skybox on 18 — Frank Holden
Champions Pavilion - Shelley Berlin

USGA






EVERYTHING



1. Know All Aspects of the Package You’ve Purchased

\/ Location - In relation to the course
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1. Know All Aspects of the Package You’ve Purchased

v Location - In relation to the course
v Package Type — Tables in a tent or in a hardscape
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Ballroom Tables

55" TV on Stand
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ounder’s Club
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Champions Pavilion
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1. Know All Aspects of the Package You’ve Purchased

v Location - In relation to the course
v Package Type — Tables in a tent or in a hardscape
v Amenities included — Ticket and VIP Parking Allocations

Package Optlon VIP Parking

Ballroom
Founder’s Club 15 1 2 8
Champions Pavilion 12 1 2 5




2. Organize All RSVP’s & Finalize Last Minute Invitations




2. Organize All RSVP’s & Finalize Last Minute Invitations

\/ Hold tickets back for last minute needs




4. Other Considerations

Golf Opportunities

Charles River Country Club Meadow Brook Golf Club
Concord Country Club The Club at New Seabury
Dedham Country & Polo Club Salem Country Club

Lake Winnipesaukee Golf Club Thorny Lea Golf Club

The Harvard Club Vesper Country Club

The Kittansett Club

If Interested, please contact Jeanne Taylor — jtaylor@msgpromotions.com
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2022 U.S. Open

What to think about NOW:

« What is your in-hand date?
» Have you approved the proof of your products?
 Be on the look out for your product(s) arrival.

» What do you need to prepare for your load in day?
o WE'LL BE THERE!

35



2022 U.S. Open

U.S. Open Gift Cards

Gift cards available for purchase through USGA Corporate
Merchandise Program

» Redeemable on-site at the U.S. Open Merchandise Pavilion
through Sunday, June 19

* Not redeemable at any other location or website
o Starting at $20.00 (increasing in any increments)

» Comes with card-stock envelope with USGA logo

36



TR EALPT LAY REMN

2022 U.S. Open

OPEN TO THE PUBLIC FOR 3 DAYS PRIOR TO THE CHAMPIONSHIP

24,000 square feet of U.S. Open merchandise awaits!

MERCHANDISE PAVILION m One-of-a-kind apparel designs and accessories — exclusive to

this year’s championship — from 45 different brands!

PRE-CHAMPIONSHIP OPENING NCaE Aty -RalphLauren - SDI . Peter Millar
- Nike » Vineyard Vines « Ahead
June 10-12 - 10 a.m.-6 p.m. . Cutter & Buck - B. Draddy - Imperial
- Adidas « EP NY + Under Armour
- 47 Brand - Zero Restriction - Straight Down

More than 400,000 U.S. Open-logoed items, including:

Polo Shirts .- Outerwear - T-Shirts
Children’s Apparel - Caps - Bag Tags - Posters
Headcovers - Golf Towels - Glassware

... and more!

Complimentary parking and short shuttle ride from Dexter Southfield School to The Country Club.

GPS ADDRESS: 20 Newton St., Brookline, MA 02445

8 USGA



2022 U.S. Open

Merchandise Pavilion

* Visit the 24,000 sq. ft. Merchandise Pavilion between
holes 1 and 18

* Pre-Champ Opening (Open to the Public)
e June 10" — June 12t
e Openl10:00a.m.-6:00 p.m.

 Visit the 6,600 sq. ft. Satellite Tent
» Located left of Hole 14
e June 13th—19th

» Over 500,000 logoed items available for purchase

38







OUR WORK

U.S. Open Championship

« 12214 national championship

- First conducted in 1895

- Open to anyone with a Handicap Index of 1.4 or less
- 156 Players (Exemptions & Qualifiers)

- Qualifying Takes Place May-June, 2022

- 72-Hole stroke play

- Past champions include Tiger Woods, Jack Nicklaus,
Arnold Palmer, Ben Hogan, Tom Watson




GENERAL CHAMPIONSHIP INFORMATION

Championship Format

e Full field consists of 156 players
 The format is stroke play
* There is no Pro-Am at the U.S. Open

 Thursday & Friday players tee off in threesomes from 1stand 10t tee
- 15t tee time on Thursday & Friday is approximately 6:45 a.m.

e The “cut” is made after 36 holes ¢, y
— Players with the lowest 60 scores plus ties

o Saturday & Sunday players tee off in twosomes from 15t tee only »
~ Start times Saturday & Sunday - determined by the size of the field ™%

+
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GENERAL CHAMPIONSHIP INFORMATION

Championship Week Schedule

Monday, June 13t
Tuesday, June 14t
Wednesday, June 15t
Thursday, June 16%
Friday, June 17th
Saturday, June 18t

Sunday, June 19t
Father’s Day

Practice Round

Practice Round

Practice Round

15t Championship Round

2nd C

nampions

Nip Rouno

3dC

4t Cham

namplions

N1p Rounc

nionship Round



GENERAL CHAMPIONSHIP INFORMATION

Championship Hospitality Schedule

Monday, June 13t
Tuesday, June 14t
Wednesday, June 15t
Thursday, June 16%
Friday, June 17th
Saturday, June 18t
Sunday, June 19t

Trophy Club Tickets
Trophy Club Tickets

All Table O
All Table O

ntions O

ntions O

Den

Den

All Table Options Open

All Table O
All Table O

ntions O

ntions O

Den

Den



GENERAL CHAMPIONSHIP INFORMATION

Playoff Format

Starting in 2018, the U.S. Open, U.S. Women’s Open, U.S.
Senior Open and U.S. Senior Women’s Open implemented a
two-hole aggregate playoff in the event of a tie at the end of
72 holes of stroke play.

If players are still tied after the two-hole playoff, the extra-
holes session will then move to sudden death.

The USGA will use holes #1 and #18 (on repeat) for the playoff



Weather Warning System

WEATHER WATCH

& Dangerous Weather
" IsPossible




W
eather Warning System

WEATHER ALERT:

S play has been suspend
_ due to dangerous conditions.
: o take shelter
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Weather Advisory, Watch & Warning

Weather
Advisory

YTl A Weather Watch may be posted to alert spectators that dangerous
weather Is possible in 2+ hours and they should be prepared to take shelter
or return to their vehicles.

Weather Displayed in advance of any dangerous weather.
Watch Similar to a Severe Thunderstorm or Tornado Warning issued by the NWS.
Intended for smaller time periods such as a window around 1 hour or so.

Weather
Warning

A suspension in play for dangerous conditions will be indicated by one prolonged air-horn
blast. In the event of a suspension of play, grandstands will be cleared immediately.



Mobility Scooters

Complimentary mobility scooters are available to all fans on a first-
come, first-served basis.

v Can not be reserved In
advance

-

v Must be reserved by the
person who will be using the
scooter

v Mobility Scooter Tent
Locations:

- Gate 3
- Gate 6
- Gate 10
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Disabled Services

Volunteers with multi-passenger golf carts will transport fans
with disabilities to and from designated depot stops throughout
the course via a fixed route




U.S. Open Volunteer Program

§ 3,572 Volunteers on 17 Committees
§ 45 U.S. States & 2 U.S. Territories Represented
§ 500+ Brookline Residents
§ 10 International Countries Represented
§ 81% From Massachusetts
§ 87% From New England (MA, CT, RI, NH, VT, ME)
§ 902 Volunteers on the Waitlist
§ 17 Area Marshal Clubs

51



U.S. Open App

One Stop for All Things U.S. Open

« Access to Tickets
e Course Map

e Pairings

e Player Information
o Statistics

e Photos

o Articles

e Soclal Media

« What's Trending







Ticket Allocation

Package Optlon VIP Parking

Ballroom

Founder’s Club 15 1 2 8

Champions Pavilion 12 1 2 5



Junior Tickets

2 -'J- ) li_ﬂ-ﬂ -'.‘ ;;_ __

- - : Jobv

Children 12 and younger admitted to the U.S. Open free
of charge with a ticket-holding adult

Practice Rounds — 13 to 18 admitted free
Championship Rounds — 13 to 18 - $50 per day



Junior Tickets

Junior tickets
DO NOT allow
access into
the corporate
hospitality
areas




Junior Tickets

Juniors are welcome iIn
the hospitality areas as
long as they have the
proper ticket.
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Mobile Tickets

v/ Mobile tickets were sent to
all ticket purchasers starting
on Monday, May 2"d

* Tickets can be accessed through U.S.
Open app, USGA ticket portal via
usga.org or on the AXS app

* Account Managers and all ticket
recipients must have an AXS account
to receive tickets




ACCESSING YOUR

. MOBILE TICKETS

The USGA will no longer be using paper tickets for entry into all tournaments. All tickets must

be electronic through the AXS Ticketing App. To ensure you have your tickets, download and

DOWNLOAD THE AXS TICKETS APP . ' ick : h
1 »»» axs register your account to view your tickets prior to the tournament.
- App Store or Google Play
In order to access your tickets, download the AXS Ticketing App through the App Store or
CREATE AN AXS ACCOUNT Google Play. Instructions on how to receive your tickets are listed below.
- Create an account following the steps ket
b D> D> . ! 1. Download the AXS Ticketing App through the App Store or Google Play.
2 - prnmpted., if you alre%d}’f have an account, 2. Create an AXS Account or login to an existing account.
log in to your existing account. ) ) . ) . o -
3. Verify your email. You should receive an email and once received click “verify email”.
VERIFY EMAIL 4, Return to the AXS app and your account will be set up.
3 »»>» - You will receive an email from AXS. 5. To view your tickets, click on the ticket icon in the bottom right toolbar. You should now see

your tickets.

Click "VERIFY EMAIL 6. |If you wish to transfer your ticket, simply go to a ticket, and select transfer ticket.

4 > axs ACCESS YOUR TICKETS
- Return to the AXS app.

Click on the ticket icon in the bottom
right toolbar. Your tickets will appear here
and are ready to be used!

TRANSFER TICKETS

* TOTRANSFER A TICKET, GO TO A TICKET AND SELECT TRANSFER.




Digital Ticket Process — Download AXS app on Your Computer

~

& axs app - Google Search x P - (w} A

m]
— C’} A =) https://www.google com/search?q=axs+app&ei=mlZ)¥pgNCE5bptQPtN2MgAd&log=axs+app... © A ﬂ; ®

. Gmkg axs app X L Q

QLA B News L] Images <& Shopping M Books i More Tools

About 22,200,000 results (0.3% seconds)

https:/fapps.apple.com » app » axs-tickets

AXS Tickets on the App Store - Apple

Tap for tickets to see the artists and teams you love. With the AXS app, vou can find great events
near you, buy 100% official tickets, sell your seats if you ...
Rating: 4.6 - 135,650 reviews - Free - i0S - Entertainment

https://play.google.com : store : apps » details » id=com....

AXS Tickets - Apps on Google Play

Tap for tickets to see the artists and teams you love, With the AXS app, you can find great events
near you, buy 100% official tickets, sell your seats if ..
Rating: 4.1 - 10,908 votes - Free - Android - Entertainment

https://www.axs.com : fag

AXS App for i0OS and Android

Enter events with a quick scan of the simple and secure AXS Mohile ID using the AXS app for i0S
and Android. Transfer tickets to friends and family, sell your ..



Digital Ticket Process — Download AXS App on Your Computer

im) x AXS App for iOS and Android X | =

& C M (3] https://www.axs.com/faq

aAXS signin MUSIC ARTS & FAMILY SPORTS ALLENTOWN , PA Q

Official Tickets for Events

You Love <06
b

Enter events with a quick scan of the simple and secure AXS ‘

Mobile ID using the AXS app foriOS and Android. Transfer'tickets ]

to friends and family, sell your tickets, and discever your fiext live

event. ¥ |

\ (
# Download on the

_ GET ITON )
| @& App Store [ " Google PIayJ




Digital Ticket Process — Download AXS App on Your Computer

im} W Official Tickets and Your Source ' x| 4 = | P
<« Cr A E1 httpsy/wWww.axs.com A :-'3::9 TS @ ey {’3 e njé‘a 4’@ ;

Get the latest Follow us on Instagram axs ..
show info @axsevents

MUSIC ARTS & FAMILY SPORTS ALLENTOWN . PA

THE
STS%QY
FAR

JO'I"CE h‘AN‘DR




Digital Ticket Process — Signing In Or Creating An Account

1 W Official Tickets and Your Source X | + - o

£ G (] https//www.axs.com A G T3 ® e Q ~ @& % =

X

SignIn

Signin Create Accounl

First Mame

Email

Passwiard

o

Password Must Contain the following:

L] S e e A e

By clicking "Accept All Cookies”, you agres Lo the storing of cookies onyour device Lo enhance site navigation, analyze

; Fenie , Cookies Settings
site usage, and assist in our marketing efforts,




Digital Ticket Process — Accessing Your Tickets on AXS

| ¥ MyAXS FanAccount

= C ®@

® | K MyAXS - My Events X | -+

(] https://fanaccount.axs.com/tickets

MUSIC

ARTS & FAMILY SPORTS

@ Allentown, PA

YOUR TICKETS

ORDERS

YOURACCOUNT

Your Tickets

Upcoming

Past

THU JUN 16 2022 - 7:00 AM
2022 U.S, Open - Thursday, June 16, 2022 -

The Country Club, Brookline, MA,

THU DEC 22 2022 - 1_2:DU AM
Test Championship Round 2
The Country Club, Brookline, MA

FRIDEC 23 2022 - 12:00 AM
Test Championship Round 3
The Country Club, Brookline, MA

=

Dan't See Tickets for an Event?



Digital Ticket Process — ldentifying Tickets to Transfer

N MyAXS FanAccount

C @

)

x X My AXS - My Events

https//fanaccount.axs.com/tickets

axs

axs

CHGITAL Tix

100 Ticket Te
nt

100 Ticket Te
nt

100 Ticket Te
nt

100 Ticket Te
nt

100 Ticket Te
nt

KETSFOR

Tentl

Tent1

Tent 1

Tent 1

Tent1

x|+

THU JUN 162022 - 7:00 AM
2022 U.S. Open - Thursday, June 16, 2022 -
The Country Club, Brookling, MA

THUDEC 22 2022 - 12:00 AM
Test Championship Round 2
The Country Club, Brookline, MA

TEST CHAMPIONSHIP ROUND:2

13

AXS Mobile Delivery

AXS Mobile Delivery

AXS Mobile Delivery

A5 Mobile Delivery

AXS Mobile Delivery

A\‘.

e

Details

Details

Details

Details

Details




Digital Ticket Process — Indicating Tickets to Transfer

} X MyAXS FanAccount X | W My AXS - My Events = | + =

- & @ 5] https;//fanaccount.axs.com/tickets A Gy e ® P O v B

FLILH ALTUUNT

THU DEC 22 2022 - 12:00 AM
Test Championship Round 2
The Country Club, Brookline, MA

DIGITAL TICKETS ECIR TEST CHAMPIONSHIP ROUND 2

Select All

S A AXS Mohile Delivery
1?0 Ticket Te Tent 1 &
E L IEA AXS Mobile Delivery
100 Ticket Te Tent 1 7
nt
- ROW AEAT AXS Mobile Delivery
If!;?n Tlcket TE' Tent 1 E
. E | W I AXS Mobile Delivery
L 100Ticket Te Tent1 9
nt
I . I AXS Mobile Delivery
100 Ticket Te Tent 1 13

nt



Digital Ticket Process — Inputting Recipient’s Information

3| W MyAXS FanAccount

& C @

L3 . e |

YOUR ACCOUNT

x| W My AXS - My Events % | =+

(%1 https://fanaccount.axs.com/tickets

Choose Recipient

THU DEC 22 2022 - 12:00 AM
axs Test Championship Round 2
The Country Club, Brookline, A

Recipient First Mame

Jeanne

Fecipient Last Mame

Taylor

Recipient Email

jtaylor@msgpromaotions.com

Mote (Cptional)

Hope vou enjoy the Championship



Digital Ticket Process — Transfer Summary.

¥ MyAXS FanAccount x| X My AXS - My Events

M () httpsy//fanaccount.axs.com/tickets

Ticket Info

Tickets
2 tickets

DIGITALTHCKETS FOR

TEST CHAMPIONSHIP ROUND 2

SEC
100 Ticket
Tent

100 Ticket
Tent

Transfer Info
First Name
Jeanne

Last Mame

Taylor

ROW
Tent 1

Tent 1

x|+
SEAT
&
7
Email

jtaylor@msgpromotions.com

.l'*".;h

7 Edit



Digital Ticket Process — Transfer Confirmation

D W MyAXS FanAccount X ‘ X My AXS - My Events X | -|— —
& C M () https://fanaccount.axs.com/tickets A s 9 © @ & v °
ARTS & FAMILY SPORTS
I YOUR TICKETS ‘ SUCCESS! You transferred tickets.
ORDERS
YOUR ACCOUNT Your Tickets B
Upcoming Past Listed Sold Transferred Cancelled Don’t See Tickets for an Event?
Search O\

THU JUN 16 2022 - 7:00 AM
2022 U.S. Open - Thursday, June 16, 2022 -
The Country Club, Brookline, MA

axs

THU DEC 22 2022 - 12:00 AM

axs Test Championship Round 2
The Country Club, Brookline, MA

TRANSFER

DIGITAL TICKETS FOR TEST CHAMPIONSHIP ROUND 2

SEC ROW SEAT

00Tt Ta B AXS Mobile Delivery Details



Digital Ticket Process — Transfer Confirmation Email

%  FW: NOTIFICATION-Ticket Transfer Successful - Message (HTML) £ Search

File  Message |Insert Draw Options FormatText Review Help Grammarly Acrobat

ﬁj [B C;Iibri ;BodJ) . : 121_ : A A ) U Attach File v é}ﬂ [429 fa @) # D.Z])l) @

_ — N
€= 3= @y L v
O Paste — —  Names  Link Request Attach instant Tags Dictate Editor Immersive Open
v Py A @ == A e [Z signature v Signatures file link e Reader Grammarly
Undo  Clipboard & Basic Text [ Include Adobe Acrobat Voice Editor Immersive Grammarly

From: Guest Services <guestservices@axs.com>
Sent: Sunday, April 24, 2022 3:48 PM

To: Mimi Griffin <MGriffin@msgpromotions.com>
Subject: NOTIFICATION-Ticket Transfer Successful

Hi Mimi,

You transferred 2 tickets to Jeanne Taylor for the following event:
Test Championship Round 2

The Country Club, Brookline, MA

Thursday 12-22-22 at 8:00 am CST

If the recipient already has an AXS account, they'll receive the tickets right away. Otherwise, they'll need to
create an AXS account to claim the tickets.

2011-2022 AXS. All rights reserved.

-- b
= 4
Emoji Viva View
Insights =~ Templates
Emoji Add-in My Templates



Digital Ticket Process — Download AXS app on Cell Phone
Android IPhone

1056009 3 & - N =l /8% = 105200y 33 - N Tl 78% @

< Google Play Q (O @ apps.apple.com/us/app/axs-tic ([ 3

[

AXS Tickets = . s
aAXS s Lic

App Store Preview

; Open the Mac App Store to buy and download apps.

AXS Tickets

AXS Events, Concerts & Sports
What's new e AXS

Last updated Mar 30, 2022 axs Designed for iPad

#15 in Entertainment
This update includes performance improvements and XAKHK 4.6 + 136.9K Ratings

bug fixes.



Digital Ticket Process — Accessing Your Tickets

A EONOTE - 12 T000ZE - i5AEm000Z@® - 5

%4l 6T%m

= Account Info

Your Tickets t Champlonship Round 2

22 - Event: B:00 AM CST, The Cou

Featured
GEQRGEMICHAEL

; A-\.L"__ THU JUK 16, 2022 - 7:00AM
-‘51 4

2022 U5, Open - Thursday, June 16, 2022 - n

The Country Chub

Account Information

UPCOMING TRAMSFERRED

SHARED

(> REFRESH

10 Tickets - \XS Mobile ID &

Ticket Dalivery & Pending

SAT MAR 11 2023 - B:00 PM

SUN APR AU DEC 22 2022 - £:00 AM C5T
The Life and Music Of George Michael The Story Test Championship Round 2
Heswack Theatre Frankdin Mu Change Password

The Courtry Chubs

Rescheduled Connected Accounts FRI DFC 73 707 = -
Test Championship Round 3 n TRAMSFER
li Connect Facebook Account Thes oy it

Cheestions? FAGs and Live Chat here 3

Don't See Your Tickets?
PREMNATE HOSPITALITY
| i - - -
18th Green Village

100 Ticket TentTENT 1

PRIVATE HOSPITALITY

181h Green Village

& Q e bt | 3 100 Ticket TentTENT 1
| (@] £ [ C

Home Screen Account Info My Tickets

My Tickets



Digital Ticket Process — Transferring Tickets

iSAEo00=® - IS5 EONO=E - SSR0O0D® - / ASTRoo0DE -

<  Transfer

Test Champlonship Round 2 & Transfer

THU DEC 22 2022 - Event 8:00 AM CST THU DEC 22, 2022 - Event: B:00 AM C5T
Test Champlonship Round 2 Test Championship Round 2

The Coumdry Cubi Thit Coutttry Cluh

Step 1 of 3: Select Seats to Transfer Step 2 of 3 Send to CLEAR
SECTION ROW SEAT Ma Recent Cantaels -
100 Ticket Tent
ri v'.:u-lr& I:Iut:i':all-‘t'.' Tent 1 3 TR fram oty contects
¢ b
100 Ticket Tent ; = i
ivate: Hosaitality Tent 1 g JLrJI"IE o
100 Ticket Tent Yent e |
Private Hospitality e = Tavlor
; e =—_ Success!
' | 100 Ticket Tent _ tratisfarrad o
| K Privite Hospitality ent 7 : % . i HISTRMRd 21 z
SR jtaylor@msapromotions.com U ltaylorEmsgpromations cor
Cueestions? FACH and Live Chat here 3 = = B ;
Questions? FAGE and Live Chat here [ | 100 Ticket Tent Tent 1 a Fordfr
= Private Hospitality F = . - ;
|[3YIDF@MSEDI'I:I§“CITIUI'IS.EI.’.‘-rl']
PRIVATE HOSPITALITY 100 Ticket Tent = ' =
18th Green Village H| B i Tent 1 9 Mikskite i Rachient
Hope you enjoy your time at the Charnpinnslﬁul
SEA ROV 100 Ticket Tent
. D Private Hospitodity Ik 13
100 Ticket TentTENT 1 - !
D 100 Ticket Tent Trt1 e
Private Hospliality L =
D 100 Tickat Tent - .
PRIVATE HOSPITALITY Private Hospitality B 15
181h Green Village
100 Ticket Tent
L i 16

100 Ticket TentTENT 1

My Tickets Transfer Transfer



Digital Ticket Process — Transferring Tickets

Ooooal - i MEEOooea - Sl GO MEEOooea -

Your Tickets Your Tickets «  Transfer Summary

S —— . - _ Transferred
UPCOMING TRAMSFERRED UPCOMIMG TRAMSFERRED

THU DEC 22 2022 - Event: 8:00 AM C5T
Test Championship Round 2

The Couritry Club
THU JUN 16, 2022 - .00 AM THU DEC 22, 2022 - 8:00 AM C5T Reciplent
2022 U5, Open - Thursday, June 16, 2022 - ﬂ Test Champlonship Round 2 =
The Couritry Club The Country Club lzanne Todor

jteylon@magpromations.com
Ticket Delivery ks Pending SEMNT Tox: jtaylor@msgpromotions.com 5

Hope vou enfey your time at the Championship
THU DEC 22, 2022 - 8:00 AM C5T

SECTION ROW SEAT

Test Championship Round 2 n
Ihet Eramrtry Club ) -

100 Ticket Tont Tert 1 a4

Private Hospltality -
FRI DEC 23, 2022 - 8:00 AM C5T
Test Champlonship Round 3 n 100 Tickat Tent .
ent 1 b=

T Cenritey Cluib

Private Hospitality

Transfer Fee

) ) i Free
Don't Ses Your Tickets?

) | Q @ A - ) | Q @ A -

My Tickets Transferred Tickets Transferred Tickets



Digital Ticket Process — Successful Ticket Transfer

File  Message Help Acrobat

5 m — %ﬂ @)/J M = @ Y Mike Butz |=;\|7| = l_Elrzl 51 Mark Unread | £ /A{)) Dq—)l) 'a‘% q @

% “ oo 1 ~ w
% . Delete Archive Reply Reply Forward E'EI . Share to ETO Manager Move u Assign OB Categorize = Read Immersive  Translate = Zoom Viva
All Teams Team Email M v 2 v Policy v P Follow Up v N Aloud  Reader v Insights
Delete Respond Teams Quick Steps Y Move Tags N Editing Immersive Language Zoom Add-in

NOTIFICATION-Ticket Transfer Successful
: : < -
5 Guest Services <guestservices@axs.com> 3 Reply | €O Reply Al Forward &
' To Mimi Griffin Fri 4/22/2022 4:58 PN

@ We could not verify the identity of the sender. Click here to learn more.
Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

|Z| The linked image cannot be displzyed. The file may have been moved, renamed, or deleted. Verify that the link paints to the correct file and location.

Hi Mimi,
You transferred 2 tickets to Jeanne Taylor for the following event:

Test Championship Round 2
The Country Club, Brookline, MA
Thursday 12-22-22 at 8:00 am CST

If the recipient already has an AXS account, they'll receive the tickets right away. Otherwise, they'll need to
create an AXS account to claim the tickets.

2011-2022 AXS. All rights reserved.



Frequently Asked Questions

1. Can | send multiple tickets to one person?
e Yes
2. Does the person receiving the tickets need an AXS account?
e Yes
3. How do my guests access their ticket?
* They will receive an email alerting them that tickets were sent
along with detailed instructions for accessing the tickets
4.Can | print my tickets?
 NO
5.Can | use a screenshot of my ticket?
 NO



Frequently Asked Questions

6. What happens if someone can’t use the ticket after receiving it?

* They can send the ticket back to you or the USGA can retrieve
the ticket for you.

7. What if | send the ticket to the wrong person?

o |f that person hasn’t accepted the ticket then you can retrieve
the ticket on your own. If they have accepted the ticket then
the USGA Ticket Team will retrieve the ticket for you.

8. What if my guest doesn’t have a smartphone or their phone runs
out of juice?

e They need to go to the Will Call tent at Gates 3, 5, 6, 9 or 10

9. Who do | contact for assistance?
o USGA Ticket Office (800) 698-0661 or tickets@usga.org
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Directional Signs
-

1895 CLUB / =l FIRST AID

~~_TROPHY CLUB

~ CORPORATE | GATE 2/
. SUITES N LIRR

TUCKAHOE " MERCHANDISE/

~ VILLAGE | GATE 1

SHINNECOCK
"~ VILLAGE 'TOP OF THE HILL

p—

FAN CENTRAL

VOLUNTEER
VILLAGE
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Access Into Hospitality Areas

#
palmer Suites
Guests Only

Proper credentials
Required




Access Into Hospitality Areas

osOPEy T

Access Into the
hospitality areas will
be STRICTLY enforced

rnlll:i'-l.l-!-
NI

|
VILLAGE ON 18

All areas will have
dedicated staff
Including:

e MSG Promotions Staff
« Area Captains

e |[nterns

« Volunteers



Access Iinto Hospitality Areas — Scanning Tickets




Access Into Hospitality Areas




Access Iinto Hospitality Areas — Wristband Process
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Hospitality Services/ Business Center




Private Restrooms for Each Hospitality Area
|




No Smoking Policy

There will be a NO SMOKING policy enforced inside
all table facilities, patio and viewing platform

@,




Accessibility




Accessibility
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First Aid Tent Locations

v First Aid Tent Locations:

- Left of 16% Hole (Gate 3)
- Near the 2" Tee (cate 6)

- Near the 14 Fairway
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Locator Maps

Maps with a You Are Here star will be placed around the grounds

MAKE THE MOST 1. OPE US.OPE} FIND YOUR
OF YOUR U.S. OPEN i éh COU RSE —y' FAVORITE PLAYERS
EXPERIENCE '

< MAP

Stop by the
American Express®
Card Member Lounge to
rest and recharge

Gpen to-all American Express Card Members
Located batween Holes 11 and 12

Visit Fan Services hosted
by American Express for
all of your on-course needs

Open 1o &l fans
Located at Fan Central, Hole 10 and Hols 14

:-\w.: wm!

USGA

EF | Dowrioad the Oeial
U5 OPEN APP

POWERED &Y CIsco

USGA



Directional Signs
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WELCOME TO THE 118TH U.S. OPEN CHAMPIONSHIP
ENTER GATE 2 ENTER

EMTER
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Admission Gate Hours

Practice Rounds
6:00 am - 7:00 pm
N Championship Rounds
y Thursday & Friday
6:00 am — conclusion of play

Saturday & Sunday
7:00 am - conclusion of play




Will Call/ Ticket Resolution

WILL CALL TN

TICKET SALES
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Prohibited Items

LIST OF PROHIBITED ITEMS

To expedite admission into the Championship, it is recommended that all
prohibited items are safely stowed prior to arriving at the Championship. Please
be sure to read the following list of prohibited items carefully:

- No Weapons (regardless of permit, including but not limited to firearms or
knives)
- No Explosives and/or Fireworks of any kind
- No Tablets and/or Computers (mobile devices smaller than 7" are permitted,
subject to mobile device policy)
+ No Drones
+ No Selfie Sticks
- No Cameras (point and shoot, film, or DSLR) or Video Cameras (other than Monday
through Wednesday for personal use only)
+ No Noise-Producing Devices (including portable speakers)
- No Backpacks, Briefcases, Purses and/or Bags larger than 6" W x 6" Hx 6" D in
their natural state
NOTE: Transparent/clear plastic hand and shoulder bags no larger than 12"
W x 12"

Hx 6" D are permitted.



Prohibited Items

- No Signs, Posters, Banners and/or other Sports Paraphernalia or Memorabilia

- No Food and/or Beverages except for medical or infant needs

- Water Bottles (32-ounce size or less, no glass) are permitted provided they
are empty upon arrival

- No Glass, Coolers, Aerosol Cans and/or Spray Bottles except for medical or

infant needs
NOTE: Personal-care items (3-ounce size or less) are permitted.

+ No Pets (other than service animals as defined by the ADA assisting disabled
individuals)

+ No Lawn Chairs and/or Oversized Chairs

- No Ladders and/or Step Stools or other similar items

- No Bicycles allowed inside admission areas or on the Championship grounds

- No other items or actions deemed unlawful, dangerous or disruptive by the
USGA and/or Championship Security Personnel, in their sole discretion

NOTE: The USGA reserves the right to amend the List of Prohibited Items at any
time to provide a safe and secure Championship.



rohibited Items

A complete list of items prohibited at the U.S. Open Championship is available on the

U.S. Open website and on the U.S. Open app.

’ Hole 7

™
L) o vt i

L M

q: Lo

Vair | ol

P cung

' Pkt

00 Mg

Bt LLE e Chn
Wingzd Fiat Gall Chib, Harsbrsiass,

1450, 3000

m. U>S|0PEN YIUNE SRS HIEIUHY 9 9 .9”

Fan Information: 2020 US, Open EaP

Due to the evalving dynamics of the glabal COVID-13 pandemic, the 120th LS. Open Champianship, ariginally scheduled for
Jung 15-27 &t Winged Foat Golf club in Y, fras b wntil Sep T4-20,

ion about the postp can be

18 are closely itarir ! and will evaluate every option to ensure that the safety of our fans, players and
everyane in attendance i our top priority.
Thank you for your continued suppart of the ULE. Open.

2000 U.5. CPEK- Fustpanement FAgs

1 it the L. Open. hey mork for

ho 5 nEAHE I YOI e, Vo Ik BOPWATE, 10 55 g o 3T NI gRe Foed

s, ¥oeur ks A0 @nad bur iarssenaiigan dans, and oo

) dntmn Hine can | et wfumet

a1 ayaiablz. Slcs serete segn the prozess.

A Tiekens w1l availabla?
= wvaicable s usuoen.cum.



http://www.usopen.com/

Screening for Prohibited Items

EVERYONE attending the championship will pass through a security
checkpoint and magnetometer.




Screening for Prohibited Items

Non-Divest Security Screening




Bag Size Regulations

NON-CLEAR BAGS
6" X 67 X 67




Bag Size Regulations

No Backpacks, Briefcases or Bags larger than 6"W x 6"H x 6"D in their
natural state.

'




Bag Size Regulations

CLEAR BAGS NON-CLEAR BAGS
12”7 x 12" x 6” 6" X 67 X 6"
§1E"

I | .




Corporate Bag Tag

Allows Corporate Planners To Bring One Oversized Bag
* One per company

 Bag tag and ID tag are sent with your VIP Parking passes
e Valid throughout the Championship week

 Bag tag and ID tag MUST be affixed to your bag at all times
e Bag Is still subject to search
e Disallowed items not permitted with bag tag




Approved Computer Device Stickers

- Intended for the staff person hosting your hospitality who is bringing a
laptop or tablet to the championship each day.

— The sticker must be affixed to the device at all times.

— The device must remain inside your hospitality area throughout the
day. The use of laptops and tablets is prohibited on the course.

USGA.
- Approved Device Stickers will be sent with your VIP Parking Passes. P

* President’s Room —5

e 200 Ticket Tents — 10
¢ 100 Ticket Tents —5

e 75 Ticket Tent -4

* 50 Ticket Tent — 3

* 30 Ticket Suites — 2




Approved Computer Device Stickers

Bringing a device in an oversized bag?
You will need BOTH

/ N\

Approved Sticker on your device Bag tag & ID tag on your bag

132



Prohibited Items Facilities
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VIP Parking — Ballroom & Founder’s Club

i 10km|nute shuttle ride to Gate'f4
i o R ‘:’- : "] ...;'!"Jv“g‘t- \Jl.‘,




Dexter Southfleld Drop Off




VIP Parking — Champions PaV|I|on Boston College
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Ride Share & Bike Parking




Ride Share & Bicycles

Ride Share (Passenger Drop-Off) will
only be allowed at Larz Anderson
Park, with access limited to 12-
passenger or less vehicles.

0.6-Mile walk to Gate 6
No shuttle service to TCC
UBER Support / Geofencing

Road modifications and traffic
patterns remain in effect for ride
share services

§ Bicycle parking at Larz Anderson and
Pine Manor College

w W W W

§ “Western” ride share location at Founders Park

141




MBTA — Mass Transit

§ MBTA — Orange Line — Forest Hills Station (Demmcazms
(Primary Option) — Drops at Gate 6 (2" tee)
§  Shuttle — 15-minutes to Newton Street depot (Gate 6)
§ MBTA — Green Line — Boston College Station
(B Line) — Drops at Gate 5 (17t Fairway)
§ Shuttle — 20-minutes to Clyde East depot (Gate 5)

§  Walk to Boston College Chestnut Hill Campus Shuttle
Depot (0.5 miles)

§ MBTA - Green Line — Cleveland Circle Station
(C Line) — Drops at Gate 5 (17t Fairway)

§ MBTA — Green Line — Reservoir Station
(D Line) — Drops at Gate 5 (17t Fairway)

) Customar Commuricat Travel Info:
[

FRa m L
[ ]
§ Sh ttl 10 i ut S t Clyd E St t € R LNE €W sLvER LN adbanchos EOCT "W commuTERAAL  [] Acossblostation == Froa Lagan Alont sttt bus T S S e,
lj (E -I I I I I ‘ E ( ’ ‘ ! i, ( Ie ‘ ) D} MATTARAN LINE Par ) s arm smmtie i Atk s TTY B17-222-5146, www. bt com
p GREEN LINE and branches —000 - KEY BUS ROLUTE =

~  n { i s By R . S mmtorn 7) META Transt Folon: 811

€T ORANGELNE (e ran ot () Trmimmim Gt ot P B rap Transt sarstr sason " © Y7 Tt ok
W BLUELNE (B Serriaten st M Stz (3 Torrminaten at Lachrars & FERRY B &> Commutar Rall trnsfar station "Byt Accmsie for Siver Line criy & Bovmioriescalmiontit updates: BO0-892-6100

142 USGA.



Vehicle Size Restrictions

Parking Area/ Vehicle

Econoliner/
Conversion Van
(19’ or less)

Sprinter Van

Mini-Coach

Coach Bus

Dexter Southfield School

YesitoPark

YesitoPark

YesitoPark

NotePark

NGtePark

NotePark

Boston College -
Brighton Campus

YesitoPark

YEsitoPark

YEesitoPark

NotoPark

NotoPark

NotoPark

Ride Share
(Larz Anderson Park)

YESHLONIIOP

YESHOIIOP

YESHOIIOP

Ne)ite) Pigeje;

Nejite) Pireje;

Ne)ite) Pireje;




== One-way (Residential Access Only)
= Two-way [Residential Access Only)
== One-way (General Public)
== Two-way (General Public)

';.‘,'i" Shuttle Bus Destination

144

General Roadway & Traffic Modifications




Limited Access Plan — Impacted Neighborhoods

To ensure a safe, secure perimeter around
TCC and mitigate unwarranted fan parking
— access to the below neighborhoods will
be controlled via Resident & Resident
Guest parking passes.

§ Benjamin Place
Clyde Street
Country Road
Dale Street
Fairgreen Place
Fernwood Road
Forest Street
Hallwood Road
Larkin Road
Lee Street
Meadowbrook Road
Newton Street
Whitney Street
Yarmouth Road

Uninterrupted access for residents, emergency services, mail/packages, school buses, waste collection,
and other residential services.

§
§
§
§
§
§
§
§
§
§
§
§
§

—
S
o

USGA.




== “f-? _ﬂPméHUr'st Resort & Countryﬁum _ Pmehurst NC
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