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2024 U.S. OPEN T

Update Session &
Catering Tasting

January 23, 2024



AGENDA

10:00 \Welcome

10:05 Review of the Hospitality Program
* Corporate Resources
* Tickets
* Championship Information
* Parking
* Hospitality Operations
* Co-Branded Merchandise
* What to Focus on Now

11:15 Catering Discussion
11:30 Catering Tasting presented by

Ridgewells




Corporate Resources
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= Exclusive Corporate Hospitality Marketing and
Management Company for the U.S. Open since 1995

= Staff with over 130 years of collective experience in the
sports marketing industry.

= Responsibilities include:
« Formulation of program
- Sales
« Client Resources:
- Update Sessions & Hospitality Manual
- Corporate Hospitality Operations

- On-site Management

AN
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Corporate Update Sessions

May 1

10:00am -
12:00pm
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Catering Review & New Final
Taste Information Session




HOSPITALITY MANUAL

QU5 ¢ Link sent to clients in late September
-3 ¢ Information in Manual
q’.{-‘“\ﬁ-" 3 0

124TH I.  Timeline and Forms

Il.  Meetings and Resources

IIl.  Hospitality Program Information
IV. Tickets

V. Parking & Transportation

VI. Maps & Layouts
VII. Catering & Decor
VIIl. Championship Information

IX. Merchandise
X.  Hospitality Program Policies & Requirements
Xl. Miscellaneous




TIMELINE

I

January 5

SPECIALTY OPTION CLIENTS

receive design deck,
ground plan, budget,

and service agreement

PEI - Deja Gagner

January 23
Catering Taste &
Update Session

February 1

Ticket Distribution & Parking Pass
Shipment Form Due

MSG Promotions - Emily Gillard

|

E——

Culinary Selection Books Sent
Ridgewells - Carrie Coffee

_-

February 23
TENT & SUITE CLIENTS
Final Décor Approval and 50%

Deposit Due
PEI - Deja Gagner

Upcoming Dates & Deadlines

MARCH ]:

/

\ March 1

Catering Deposit Due
I Ridgewells - Carrie Coffee

Electrical Requirements

Form Due

MSG Promotions - Emily
Gillard

g{.ﬁ SPECIALTY OPTION CLIENTS

" Final Décor Approval and
50% Deposit Due

PEI - Deja Gagner

March 5
¢ Update Session /

.




HOSPITALITY MANUAL
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Add the manual as a tile on the
Home screen of your mobile

device or tablet for easy access




Step 1: Open the link to the manual from your phone or tablet.

On Apple Devices: On Android Devices:
Click the arrow at the bottom of the page. Click the three dots at the top of the page.
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Step 2: Select “Add to Home Screen” from the list options.

On Apple Devices: On Android Devices:

Options

=
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ArDmp  Messages LLx}

New tab

5o MNew Incoanito tab

Y} History
Clear browsing data

Doy
Copy

Bookmarks

Add to Reading List

Add Bookmark
Add to Favorites
Add to Quick Note
Find o B

Add to Home Screen

Markup




Step 3: Select “Add”

On Apple Devices: On Android Devices:

onsole.vpaper.ca/n

Add to Home screen
| < v LJS' Open
Cancel

BMaowERTYU I OFP
AlslolelslulylklL

4 Z X CVBNM &

123 @ space

O/




The Manual will now appear as a tile on your Home screen.

On Apple Devices: On Android Devices:




MSG WebSite'www.msgpromotions.com

‘ SG ABOUTUS  US OPEN HOSPITALITY

LOG IN

—_— Tent & Specialty Option Patrons:
_— > Username: USOPENcorporate
/ Password: 2024corporatepatron
sy Suite Patrons:
Username: USOPENsuite
e Password: 2024corporatepatron




M G We bSite'www.msgpromotions.com

CLIEENT AREA LOG OUT

ABOUT US U.S. OPEN HOSPITALITY CONTACT US

NT & SPECIALTY OPTION PATRC

TENT & SPECIALTY OPTION PATRONS

Click on any of the links on the right side of the screen for more information pertaining to the various
aspects of your involvement in the U.S. Open Corporate Hospitality Program.

2024 U.S. OPEN
HOSPITALITY
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MSG Website =wWww.msgpromotions.com

HOME > TENT & SPECIALTY CPTION PATRONS > FORMS

FORMS pda

Due December 15, 2023 Eoriiie

« Corporate Identification/Sign Form

Due February 1, 2024

» Ticket Distribution & Parking Pass Shipment Form

Due March 1, 2024

« Electrical Requirements Form

- Option Ticket Order Form

Die April 15, 2024
- Safar Telecom Senvice Qrder Fomm

+ Comorate Shuifle Form

1
Y

« Authonzed Personnegl Form

+ Hospitality Host Form

2024 US. OPEN
HOSPITALITY




MSG We bSite'www.msgpromotions.com

CLENT AREA  LOG OUT

ABOUT Us U5, OPEN HOSPITALITY CONTACT US

HOME > TEWT & SPECIALTY OPTION PATROMS = FORMS > TICKET DISTREUTIOMN & PARKING PASS SHPMEMT FORM

TICKET DISTRBUTION & PARKING PASS SHIPMENT FORM

For the 2024 US. Open, dll tickets will be digital and all parking passes will be printed and shipped to
corporate dients. Note: The USGA will not release any tickets or parking passes until they are in receipt
of your fully executed hospitality agreement and all payments due on your hospitality pockoge.

Ticket Distribution & Parking Pass
CONTACT INFORMATION FOR DIGITAL TICKET DISTRIBUTION: Shiprent Form
Please indicate below the contact inforration for the representative who will be managing your
company’s digital ticket distribution. The representative listed below will receive instructions on how to

access your digital tickets in the Spring.

Company Name: *

Contact Mame: *

First Last

Telephone Nurmber: *

Email: *

Enter Email Confirm Email

SHIPPING INFORMATION FOR VIP PARKING PASSES:

We will use the contact nome and address listed below when shipping the VIP parking passes included

with your hospitality package. The package will be sent approximately 6 weeks prior to the
champicnship.

Company Name: *

Ship To Name: *

First Last

Shipping Address — No P.O. Boxes: *









Background

The United States Golf Association (USGA) has a
100% mobile ticketing solution.

Eliminates contact points and makes the customer experience safer
and more convenient

* Enhances ticket security and significantly reduces opportunity for
bad characters to take advantage of fans

* Simplifies the distribution process of tickets, utilizing email address
instead of having to mail or personally deliver/distribute tickets

* Increases ability to track tickets and utilization

* Better for the environment, reduces significant paper waste from
printed tickets

* Keeping up to date and on par with the sports and entertainment
industry trends and technology innovations




Quest

Quest is the ticket request platform that the USGA/MSG will use to
enter your contractual ticket allotment, as well as any additional
ticket purchases on your behalf.

Once approved in our system, an email is automatically generated to
the individual identified in the ticket order. They will receive either an
email prompting them to accept the tickets, or if there is a balance
due, they will be prompted to make a payment.

Once the necessary steps are complete, your tickets are
automatically added into your AXS account.




Quest Contractual Requests [

* You will receive an email from the USGA via the email o Rctasa,
Tha fallewing order was approved! Te complete your crder and access your tckots,
address: no-reply@request.aegpresents.com after your plsse 31 o your XS scconn,of sl one, hre
ticket allotment has been reviewed and approved. Action
is required within this email w syl e G S
Please note thés email cannct be used for eniry.
* You must complete the order by creating or linking an - onier ausanvsy
existing AXS account to receive your tickets Attondos Namo ———
Complete Your Order

An AXS account is required to complete your erder and access your

tickets. Sign in or create an account to continue, Datvary Mathon AREMobhe k)
* The tickets will automatically be linked to your account

after you complete the order i - e
= Thursday - Gallery @ 50 1 50
. . . . Weedtnesday - Gallery & 50 1 1]

* Manage the tickets in the online portal or in the USGA app .
Tasday - Galieny & 50 1 &0
Moistay - Gabeny 8 30 1 1]
— e — = :



Quest Paid Option Requests

Once approved, the email holder of the
request will receive a notification the
order has been reserved

To pay for the order, fill in the payment
details via the secure payment link by
including the credit card and billing
information

After payment is collected, you will
receive a payment confirmation email.
The email will prompt you to complete
the order by creating or linking an
existing AXS account to receive your
tickets.

The following arder has been reserved and is ready for payment. You have wuntil Friday

February 17, 2023 & 10:24 am PST 19 complete vour order, Orders nod pald by this tme

will be cancelad.

If you have any issues with your nedes as it appears below, please contact the paraocn who

reforred you or Sel your oroarn up.

Please note this email cannot be used for entry.

Order O-UOZAIEH
Attendes Name Michale Zlobra
Delivery Mathod AXRS Mobike 1D
Option Oty Total
Manday - Gallery - Weakly - Contract @ S237.88 | L237.85
Ordar Total $237.86

Important Information
= Resale of tickets s prohiitec
= No refunds or exchanges.
» Al ticketls will be delvered via AXS Mobite 1D and can be viewed and managed in
the LISGA app for iDS or Android
= Al ticket anders arg subject to ISGA's Ticketing Terma and Conditions.

Checkout

This orcer is feserves. Payement ks raquired 1o complete your order. There
wale of pasaes is stictly arohibaed. || you have sy mae;

LACH 1 Drrson wha celerad you of set D your order

Pigase pay using the secure lorm below

Ogtian

Monday - Gallery - Wegkly - Contract i 5237.88

Ordar Total

Payment Details:

Billing Address

USA -

are ra relunds of exchanges
5 Wit your order @ it appears

O-UOZ4IBH

AXS Mabite 1D

Total

$24186

823788



https://play.google.com/store/apps/details?id=org.usga&hl=en_US&gl=US&pli=1

AXS Fan Account Manager USGA.

Account managers will be able to access and distribute tickets via
the USGA App or USGA.org Ticket Portal webpage

* We suggest using the ticket portal on USGA.org when sending out the bulk of your tickets.

* We recommend using the USGA app when sending out those last-minute tickets or managing a
ticket while on-site.

* Regardless of which portal you are using, transferring tickets to attendees is simple, easy, and a
seamless process.

24



Account Manager FAQ’s

Who will create my AXS account?
* You can create an AXS account in advance on AXS.com or when you
complete the ticket order via email.

When will digital tickets be issued?
* Digital tickets can be accessed in your account 30-60 days prior to
Championship week.

* Note: The USGA will not release any tickets until they are in receipt of
your fully executed hospitality agreement, Certificate of Insurance and
all payments due for your hospitality package.

How do | manage my tickets?
* Digital tickets can be managed through the USGA app or on the
USGA ticket portal by visiting USGA.org
* Viathe dashboard, you can:
o Transfer tickets to employees or clients
o Keep track of tickets you have already transferred and
remaining ticket inventory
o Update your account information.

* You can also manage your tickets in the AXS app. You can
download the USGA or AXS app from the Apple App Store or the
Google Play Store.

USGA.

Can I send multiple tickets to the same person?
* Yes, you can send as many tickets as you would like to someone.

Does the person | send tickets to need to have an AXS account?

* Yes, the person receiving the tickets would need to create their own
AXS account to access their tickets. They can download the AXS app
from the Apple App Store or the Google Play Store.

How do my guests access their digital tickets?
* When you transfer tickets to a guest, they will receive an email
letting them know that you sent them tickets, along with “next
steps” instructions. They will have to download the USGA or
AXS app and create an account using the same email address you used
to transfer their tickets.

Can my guest print out their tickets at home?

* No. Guests will not be able to print their tickets. Mobile tickets must
be scanned from a smartphone for entry. They will need to have
their tickets open in the USGA or AXS app when entering the
Championship.

25



FAQ’s Continued

Can my guests use a screenshot of their tickets?

*  No. Amobile ticket must be provided within the USGA or AXS app. The digital ticket will
be scanned at the admission gate and at the entrance to your hospitality area. Tickets
will not be accepted at either the admission gate or hospitality entrance if they are a
screenshot.

What if my guests phone runs out of battery, is lost/stolen or loses service, or

they cannot log into their account?

*  Once transferred, the tickets are connected to your guest’s email address, they simply
have to come to the ticket office, present their ID, and our ticket resolution team will
assist them.

What if my guest does not have a smartphone?

* Ifyour guest does not have a smartphone, they simply must go to the ticket
office, present their ID, and our ticket resolution team will assist them.

*  Please note their ticket must have already been transferred to their email
address.

What if | forward tickets to the wrong person, can | reclaim the tickets?

*  Yes. You can reclaim tickets if they haven’t already been accepted by the
recipient. If the recipient has downloaded the USGA or AXS app and accepted
the tickets, then a member of the USGA ticket department will have to recall
those tickets and place them back into your account. We recommend double-
checking the email address to be safe.

USGA.

If | transfer tickets and that person is unable to attend, can | get the tickets back?
*  Yes. You can reclaim tickets if the recipient hasn’t already accepted them. Just log into
your account and cancel the transfer. If the recipient has downloaded the USGA or
AXS app and accepted the tickets, then a member of the USGA ticket department will
have to recall those tickets and place them back into your account.

What does my guest do once they have entered the Championship?

*  Your guest will need to proceed to your hospitality area. They will again have their ticket
scanned (for the last time) and then be issued a day specific wristband that will allow
access into your venue for the day.

Who can | contact if | need assistance with digital tickets?

* Ifyou need further assistance, please contact the USGA Ticket Office at (800) 698-0661
between the hours of 9 a.m. and 5 p.m. EST, Monday - Friday. You can also contact us via
email at tickets@usga.org.

Can | track my ticket transfer distribution and attendance?
*  Please contact with your client service rep, who will connect with the USGA Ticketing
team to determine potential options and reports.

26
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Tickets Included in Each Package

Hospitality Venue Package Tickets Staff Tickets Option Tickets
NBC Sports 300 10 0)
Payne’s Pub 150 4 25
Outlook Room 1 125 4 25
Outlook Room 2. & 3 (Mon. &Tuef—36allery Only) (Wed.z—Sun.) 12
Putter Boy 100 4 15
Cardinal Room 30 2 5
Sandhills Suite 125 4 25
915t Hole 60 2 10
100 Ticket Tents (Village on 18 & 16) 100 4 20
50 Ticket Tents (Village on 17, 16 & 15) 50 2 10
Suites on 10 (Wed;??Sun.) (Wed.z— Sun.) (Wed.5— sun.)




On-Site Admissions - Clubhouse & Tents Only

< A limited number of additional hospitality tickets
and wristbands will be available to clubhouse and
tent patrons during championship week in the event
of any last minute or unexpected ticket requests.

< Daily Tickets - Ideal for guests who do not already

have a ticket
Must be purchased by 6pm the day before they are
needed.

You will incur a charge from the USGA for the face value
of the ticket as well as a charge from the caterer for
100% of your per person catering fee for that day.

28



On-Site Admissions - Clubhouse & Tents Only

< A limited number of additional hospitality tickets
and wristbands will be available to clubhouse and
tent patrons during championship week in the event
of any last minute or unexpected ticket requests.

+® o /
< Additional Access Wristbands - Ideal for guests who have a ticket but not

*

for your hospitality area.

NOT available in advance of the day/time they are needed.
There is no charge for the wristband. You will only incur a charge from the
caterer for the food & beverage fee. The fee will be based on the time of day each

ticket is acquired.
Before 2:30pm =100% of your per person catering fee for that day

After 2:30pm = 50% of your per person catering fee for that day

29



Additional Access/On-Site Tickets

Hospitality Venue Option Tickets Op:)t&(::hZi::sts Additional Access/ On-Site
Payne’s Pub 25 13 12
Outlook Room 1 25 13 12
Outlook Room 2 & 3 12 6 6
Putter Boy 15 8 7/
Cardinal Room 5 3 2
Sandhills Suite 25 13 12
91t Hole 10 5 5
100 Ticket Tents (Village on 18 & 16) 20 10 10
50 Ticket Tents (Village on 17, 16 & 15) 10 5 5




Authorized Personnel Form

< Clubhouse and tent patrons
must submit the Authorized
Personnel Form in to sign for
the purchase of tickets or
wristbands during
championship week.

= Due May 15
» Located in the Timeline &

Forms section of the
manual

. CLENT AREA  LOG OUT
\ ABOUT US LS. OPEN HOSPITALITY CONTACT US

HOME = TENT & SPECIALTY OFTION PATRONS > FORMS > AUTHORIZED PERSOMMEL FORM

AUTHORIZED PERSONNEL FORM

Company Name *

Instructions regarding additional ticket and food related purchases during the week of the US. Open,
Jume 1016, 2024, are as follows: *

Awuthorized Persennel Form
—. The Company DOES NOT wish to allow for ticket and food related food and beverage

- purchases during the week of the US. Open.

. The Company certifies that the following people are outhorized to sign for the purchose of
" tickets and related food and beverage charges during the week of the US. Open.

Company Representative Submitting This Form: *

First Last

Telephone Mumber of Company Representative: *

Email Address of Company Representative: *

Enter Email Confirm Email

SUBMIT



Junior Tickets

Junior Tickets
DO NOT
gain access into
the corporate
hospitality areas



Juniors are
welcome In the
hospitality areas
as long as they
have the proper

ticket.



Juniors are
welcome in the y
hospitality areas
as long as they
have the proper
ticket.
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man ship Info & Format

General Information

* 124" National Championship

* Full field consists of 156 players
* The format is stroke play

* There is no pro-am at the U.S. Open




man ship Info & Format

| : hio Schedul
* Monday, Tuesday and Wednesday are
Practice Rounds

* Thursday, Friday, Saturday and Sunday

are Championship Rounds




ionship Info & For

Thursday and Friday
* Players tee-off in threesomes from 15t and 10"
tee
* 1st tee time is approximately 6:45 a.m.
* The “cut” is made after 36 holes - Players with

the lowest 60 scores plus ties




"Championship Info & Format

Saturday and Sunday

5

* Players tee-off in twosomes from 15t tee -

* Start times are determined by the size of the
field




Championship Schedule

Monday, June 10%"
Tuesday, June 11t
Wednesday, June 12"
Thursday, June 13"
Friday, June 14"
Saturday, June 15"

Sunday, June 16"

Practice Round
Practice Round
Practice Round
1t Championship Round
2"d Championship Round
3'Y Championship Round
4" Championship Round




Practice Rounds

Caliniaras clfe oligaie ,J pﬁ!@,ﬂﬁgﬂgged
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Practice Rounds




Practice Rounds

Players willhintera e With ma* 2|2y



Practice Rounds




Practice Rounds




Practice \R.o\u




Practice Rounds
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PLAYOFF FORMAT

In the event of a tie at the
end of 72 holes of stroke
play, a two-hole aggregate
playoff will be held
immediately following the
final round.

If players are still tied after
the two-hole playoff, the
extra-holes session will then
move to sudden death.




Screening & Admission

56
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Admission Gates & Screening

57



Screening Tents

Non-Divest Security
Screening




Screening Tents




Prohibited Items

LIST OF PROHIBITED ITEMS

To expedite admission into the Championship, it is recommended that all prohibited items are safely
stowed prior to arriving at the Championship. Please be sure to read the following list of prohibited items
carefully:

= No Weapons (regardless of permit, including but not limited to firearms or knives)
= No Explosives and/or Fireworks of any kind
= No Tablets and/or Computers (mobile devices smaller than 7" are permitted, subject to mobile
device policy)
= No Drones
= No Selfie Sticks or Handheld Camera Stabilizers
= No Cameras (point and shoot, film, or DSLR) or Video Cameras (other than Monday through
Wednesday for personal use only)
= No Noise-Producing Devices (including radios, TV's, or portable speakers)
=  No Backpacks, Briefcases, Purses and/or Bags larger than 6" W x 68" H x 6" D in their natural state
NOTE: Transparent/clear plastic hand and shoulder bags no larger than 12" W x 12" Hx &"
D are permitted.
= No Signs, Posters, Banners and/or other Sports Paraphernalia or Memorabilia
= No Food and/or Beverages except for medical or infant needs
= Water Bottles (32-ounce size or less, no glass) are permitted provided they are empty upon
arrival
= No Glass and/or Coolers except for medical or infant needs
NOTE: Aerosol Cans, Spray Bottles, and/or Personal-care items (3.4 ounces or less) are
permitted.
= No Pets or Emotional Support Animals {only trained service dogs as defined by the ADA)
= No Lounge Chairs and/or Oversized Chairs
= No Ladders and/or Step Stools or other similar items
= No Bicycles, Segways, Scooters, or other personal transportation devices allowed inside
Championship admission gates (other than used for individuals with mobility disabilities)
= No other items or actions deemed unlawful, dangerous or disruptive by the USGA and/or
Championship Security Personnel, in their sole discretion

The USGA reserves the right to amend the List of Prohibited Items at any time to provide a safe and secure
Championship.
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Prohibited Items
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Prohibited Items

A complete list of items prohibited at the U.S. Open Championship is available on the

U.S. Open website and on the U.S. Open app.
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http://www.usopen.com/

Prohibited Items

Chairs

Computers




Prohibited Items

Computers




Prohibited Items

Coolers

cnairs




Prohibited Items

No Backpacks, Briefcases or Bags larger than 6"W x 6"H x 6"D in their natural state.




Prohibited Items

No Backpacks, Briefcases or Bags larger than 6"W x 6"H x 6"D in their
natural state.




Prohibited Items

CLEAR BAGS NON-CLEAR BAGS
12” X 12” X 6” 6” X 6” X 6”




Corporate Bag Tags

Allows Corporate Planners To Bring One Oversized Bag

e

* One per company e oc e e en e BaBiunE
* Bag tag and ID tag are sent with your VIP Parking passes o ﬁ?@?
* Valid throughout the Championship week Ef

* Bag tag and ID tag MUST be affixed to your bag at all times l

Bag is still subject to search

Disallowed items not permitted with bag tag

69



Corporate Bag Tags

Allows Corporate Planners To Bring One Oversized Bag

* One per company

* Bag tag and ID tag are sent with your VIP Parking passes

Valid throughout the Championship week
* Bag tag and ID tag MUST be affixed to your bag at all times

Bag is still subject to search

Disallowed items not permitted with bag tag




Approved Device Stickers

- Intended for the staff person hosting your hospitality who is
bringing a laptop or tablet to the championship each day.

- The sticker must be affixed to the device at all times.

- The device must remain inside your hospitality area throughout the
day. The use of laptops and tablets is prohibited on the course. USGA

USGA CHAMPIONSHIPS
APPROVED COMPUTER
DEVICE

 Approved Device Stickers will be sent with your VIP Parking Passes.




Approved Device Stickers

Bringing a device in an oversized bag?

You will need BOTH

/ N\

Approved Sticker on your device Bag tag & ID tag on your bag
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Getting Around the Course
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Getting Around the Course




Getting Around the Course







" —~Clubhouse
= Village of Pinehurst

2. Tent & Suite Clients
= Holes 16 & 17 on Course #1




VIP Parking Allocation
Clubhouse, Padgett Pavilion & USGA Partners

Hospitality Package c':::(?:gse Village Parking Total VIP Parking
Payne’s Pub 15 45 60
Outlook Room 1 13 37 50
Outlook Room 2 & 3 7 18 25
Putter Boy 10 30 40
Cardinal Room 3 9 12
Sandhills Suite 13 37 50
91t Hole 6 18 24
Padgett Pavilion 10 30 40
Village on 18 10 30 40
USGA Partners in Village on 17 5 15 20
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VIP Parking Allocation
NBC Sports, Tent & Suite Patrons

- , VIP Parkin
Hospitality Venue Tickets Holes 16 & 17— Coirse #1
NBC Sports 300 150
Village on 17 50 20
Village on 16 100 40
Village on 16 50 20
Village on 15 50 20
Suites on 10 (We d%?Sun.) (Wed_l_z sun.)
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Vehicle Size Restrictions

Econoliner/

Sprinter Van
(12-15
passengers)

Parking Area/ Vehicle Conversion Van

(19’ or less)

Mini-Coach

Coach Bus

VIP Parking e \

) YES L0 (ESTLO : :

Pinehurst Clubhouse YESTtORark NOEeRarK:
village of Pinehurst Park Park

Holes 16 & 17 - Course No. 1

Clubhouse Shuttle Depot Yes to Yesto

Pinehurst Clubhouse Yo Yo YESILO! Drf)p YESLO Drup
(Specialty Options & USGA Partners) .)f»Qp JFU}')
Main Shuttle DepOt ‘{35 ':r:g ‘{35 10) : :
Pinehurst Harness Track - - YESILO! Drup YESILO) Dru‘p
(100 & 50 Ticket Tents) DI‘U}.‘) DJ"Q,O
, YES Lo YESLO : | :
General Fan Parking YESILOEArk: YESILOIDrop.
Park Park
YESTLO YESILO

Ride Share

YESILOIDIOP Ne)de) Plfe)e)

NOte Park:

NGO Drop:

YESILOIDIOP

YESTLOIDrop!

INOLOIDKO

NOIte Park:

Nejige) Plfe)¢)

YESILOIDIOP

YESTLOIDIOP!

INOILOIDKO



(%) VIP Parking

T Y a n s p O rt at [ 0 n [):K] Shuttle Depot - Clubhouse

Shuttle Depot - Harness Track

General Parking - to drop only

(X} _Ride Share

il

COACH BUS




(%) vIP Parking

o
T Y a n s p O rt at i o n @ Shuttle Depot - Clubhouse
@' Shuttle Depot - Harness Track
- 20 to 25 Seats (V] General Parking - to drop only
(%) Ride Share

MINI COACH BUS




(%) vIP Parking

o
T rans p O rt at lon (V] shuttle Depot - Clubhouse
(V] shuttle Depot - Harness Track
12 to 15 Seats - NOT 20 to 25 Seats (V] General Parking - to drop only
- (X) Ride Share

SPRINTER VAN




(V] VIP Parking

o
T g a n s p 0 rt at I o I @ Shuttle Depot - Clubhouse
(V] shuttle Depot - Harness Track
Does not exceed 19 feet in length (V] General Parking

>
@ Ride Share

CONVERSION VAN




Transportation

(V] VIP Parking

(V] shuttle Depot - Clubhouse
(V] shuttle Depot - Harness Track
(V] General Parking

(V] Ride Share



Transportation

(V] VIP Parking
(V] shuttle Depot - Clubhouse

(V] shuttle Depot - Harness Track
(V] General Parking
(V] Ride Share
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Package
91 Hole

.| Golf shop Tables

Sandhill Suites

Payne’s Pub

Outlook

Putter Boy

Cardinal Room




Clubhouse Options




Clubhouse Layout
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Resort Clubhouse Entrances
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Resort Clubhouse Entrances

s modak
g of views

%)

s cleaned up




Resort Clubhouse Entrances
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Resort Clubhouse Entrances




Member Clubhouse Entrances
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New Suite Structure
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New Suite Structure
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New Suite Structure
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Hospitality Entrances

THESES

FIRSTTIME GUsys .



Hospitality Entrances

FIRSTTIMEGUEsTs i




Hospitality Entrances




‘ . If vour tent/reeim
The };0“0(‘;1”"9 dTents isn’t open on
re Closed:

specific days;
your guestshwill
not gain accessito
llaige/:




ty Entrances

itali

Hosp




Hospitality Entrances

Wristbands
are applied




\HospuuuﬂqL£n¢nances

Wristbands
are scanned
by REID.
reader




Hospitality Services

1 Op,.

A
a8,
2016

HOSPITALITY SERVICES




4

Hospitality Services .

1)

* Located in each Hospitality Area

L)

4

* Business Services - Photocopy, Print

L)

4

1)

* Troubleshooting

L)

o2 0{‘\{4
2006

HOSPITALITY SERVICES

4

1)

*» Sign paperwork for Additional
Access Wristbands (Clubhouse &
Tents Only)

L)




Corporate Signs - Clubhouse & Tents

VILLAGE ON 1

IENT COMPAMY MAME




MAIN
. ENTRANCE

ERIN HILLS

ERIN HILLS
NITH

COMPANY NAME

HUSCH BLACKWELL

USG/



Gervice
Ganitation




Restrooms




You must provide your

own charging cords

i
N Drink Rl
e 3 :

— Profective Flip-up Cover

T Dual USB Fort



Storage for Tents




Storage for Tents







Accessibility

Enhance your
gxperience!
-

—

Dou;nlnad the
official U.S- open APP




here will've a NO' SMOKING policy enforcedinrall
hespItality areas, mcluding patios and alengithe
common walkdeck







2024 U.S. Open

What To Think About Now

‘PLAN ‘PROVIDE
BUDGET LOGO

BROWSE
PRODUCTS

‘LOGO ‘RECEIPT
APPROVAL OF PRODUCT!

®
PLACE PAYMENT
ORDER

132 USGA



Home  Apparel  Headwear  Drinkware  Acc es vit & Gift Cards FAQ  Shop By Brand

DON'T MISS
PURCHASE C

OUT ON YOUR EXCLUSIVE OPPORTUNITY TO . -
O-BRANDED CHAMPIONSHIP MERCHANDISE!  CcOFporatemerch.usga.org

Deadline: April 15, 2024 UsGA




Home  Apparel Headwear  Drinkware  Accessories  Invitations & Gift Cards ~ FAQ  Shop By Brand

Your cart

Continue shopping

PRODUCT PRICE QUANTITY TOTAL
- 24 oz. Wrap Tumbler
k.3 Champignship: U.S, Open $29.00 50 $1,450.00

Remaove

U.S. Open Classic Cotton Cap (8 Colors)
Color: Blue Ridge $32.00 36 $1,152.00
Remove

In-Hand Date:®

04/01/2024

*Please select your order's latest required delivery date. If your arder is not needed until the U.S. Open in June, please enter May 15, 2023 as your in-hand date so your order will
deliver befere the Championship.

Add a note to your order Subtotal $2,602.00 USD

CHECK OUT

USGA logo in all-white on the caps. USGA lego in full color on tumblersl

Q

134

corporatemerch.usga.org



2024 U.S.

Open

Providing Your Logo

File type required for embroidered items:
- .DST
- .EMB

File type required for screen-printed or etched items:
- .EPS
- Al

Please include your logo PMS and Pantone color codes

135




2024 U.S. Open

Mark your Calendars!

CORPORATE MERCHANDISE

PLACING YOUR ORDER:

Deadline to order co-branded merchandise:

STEP ONE ORDER DEADLINE
Visit corporatemerch.usga.org To ensure timely delivery of
. to view all merchandise your merchandise, co-branded
mnday, mnl 1@, 2@24 orders must be placed by:
STEP TWO MONDAY, APRIL 15, 2024

Add items to the cart /'s\%rd?
ue
\_,,2“ CONTACT USs!

and place your order

online. DREW REGINO
dregino@usga.org
ALEXANDRA DOWNS
adowns@usga.org

Tip: if you have a special request for an item not covered
by our selection, we are happy to accommodate you!

Please Note: Any merchandise purchased with the 2024 U.S. Open lego must be ordered through this program. [t is a breach of your USGA corporate hospitality
's co-branded or other rough any oth ~a. In addition, please note that

agreement te purchase or obtain merchandise with any of the USGA's tr

co rp o ra tem erCh ° usga ) o rg the carporate logo of the company which has entered |'ntt;-r= fm.s-p Itality agreement (s the only log

o that may be used to co-brand merchandise.
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2024 U.S. Open

Please reach out to us if you have any questions on the Corporate

Merchandise Program!

Please contact Drew Regino, dregino@usga.org

* 9B Hole

» Padgett Pavilion

» VMllage on 17

* \Village on 16

* \Village on 15

* QGolfShop Tables

* Champions Pavilion (Clients A-J)

Please contact Alex Downs, adowns@usga.org

e Putter Boy

e Qutlook

e (Cardinal Room

e Suites on 10

* Champions Pavilion (Clients K-7)

137


mailto:dregino@usga.org
mailto:adowns@usga.org







Co-Branded Merchandise

Exclusive to
Corporate Clients
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Denny Beaubien Deja Gagner
Executive Producer/CEQO Creative Director

denny@productionelements.com deja@productionelements.com



mailto:deja@productionelements.com
mailto:deja@productionelements.com

Accommodations
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R v
o — v

Nooigg Liges P Check=In Time Contact Telephone
Norl) L 3:00 pm Numbers for 24/7
) . Service.
Pra-Assignae €2y Check-Out Ifime
Coceas 200 am




Accommodations - Talamore/MidSouth

-




Accommodations - Talamore/MidSouth

To enter:
Press the 4 digits on the key pad.

In the house icon a blue checkmark will appear and you'll hear the lock mechanism unlock.

To lock:
From the inside, turn the deadbolt lock counterclockwise.

From the outside, press the lock icon on the keypad (lower right with the X)




Num
Num
Num

Num
Num

Num

o l.~ ¢

oer
oer
Der
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Know Your Numbers
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of tickets
of option tickets
of on-site tickets

of parking passes
of shuttle passes
of hotel/condo rooms

!
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Invitation Process
*Develop an A B, and Clist

*Consult with internal stakeholders/lines of business
* Consider who you want to invite on which days

*Don’t discount the value of practice round tickets



Invitation Process
¢ Send AlList Invitations Allowing 4 to 6 weeks for RSVP

* Prioritize which A-listers can have longer RSVP window

% Send Blist Invitfttions As You Receive ' ‘#Any Declines
‘ )

gsportation and Acco

* Allow 4 week “g¢ window for RSVP’s

NG

** Determine Tran




Additional Opportunities

Karen DiCarlo

Director of Group Sales —_———
PINEHURSY

Phone: 910-235-8786 1895
Email: karen.dicarlo@pinehurst.com




Additional Opportunities

|

=
Il

Jennifer White

President i\ 11 /A
Phone: 010-974-4219 RAILWAY COMPANY
Email: jwhite@acwr.com



Additional Opportun

iIties

RAILWAY COMPANY




Additional Opportunities

RAILWAY COMPANY
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1895 Club




1895 Club




1895 Club
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1895 Club




1895 Club




1895 CLUB TICKETS

CHAMPIONSHIP ACCESS & PREMIUM AMENITIES

* Access to the Championship and the 1895 Club, an exclusive, climate-controlled setting
overlooking the 18" green with an exterior patio and a dedicated tiered seating area reserved for
1895 Club guests

All-inclusive gourmet dining options
Top-shelf, open bar

A dedicated entrance into the Championship exclusive to 1895 Club guests with complimentary
golf cart shuttle service to and from the 1895 Club

Access to executive restroom facilities exclusive to 1895 Club guests

VALET PARKING
* One (1) Valet parking pass will be included with every two (2) tickets purchased on any one day

LIMITED INVENTORY AVAILABLE

DAILY PRACTICE ROUND DAILY CHAMPIONSHIP ROUND 5-DAY PACKAGE
WEDNESDAY THURSDAY, FRIDAY, SATURDAY OR SUNDAY WEDNESDAY - SUNDAY
JUNE 12, 2024 JUNE 13, 14, 15, OR 16, 2024 JUNE 12 - 16, 2024

$1,500 $2,500 $11,000
per ticket per ticket per day One ticket for each of the 5 days

Limit of 12 tickets per order. All orders are subject to North Carolina state tax and a processing fee.




ridgewells

CATERING




Passion For Celebration

1989 | | 2009

Major Events Division At your service!
is created: First Major Purple Tie by
Golf Championship Ridgewells is founded
1928 1997 Today
Ridgewells is Ownership Changed * . 26U.5.Opens .
founded Uandel « 13 Major Golf Championships

That’s 95 years in 3 Super Bowls _
business! « 10+ Years at FedEx Field

* 16 Presidential Inaugurations



The Ridgewells Way

INNOVATIVE




A ’ Locorors  Niyed Cream
S A DWICHES

"‘

Picdmont,
PENNIES

CHEESY BISCUIT BITES

*

PINEHURST

LaXarm Bakery
Mﬁgﬁm

N (CACKALACKY)

BEE CHARMER




Tasting Highlights

Breakfast

LA FARM BAKERY PASTRY BASKET v

Chocolate Croissants, Banana Bread, Blueberry Scones
White Chocolate Mini Baguette Bites
Served with butter & Mrs. Ruth’s Jams

BREAKFAST SNACK BASKET Ve, N

Assorted That’s It Bars, Honey Stinger Waffles
Bare Dried Fruit, Made Good Granola Minis

MOCHA CHIA PUDDING v, ¢rF
Cacao Powder, Maple Syrup, Chocolate Chips

SMOKED SALMON BREAKFAST SANDWICH

Arugula, Tomatoes, Red Onion, Capers
Herb Butter, Baguette

BREAKFAST BAHN MI pr
Fried Egg, Spicy Bacon, Carrots, Cucumbers, Cabbage, Sriracha Aioli



Other Breakfast Menu Highlights

SMOKED SALMON DISPLAY Veg*

VEGAN PIMENTO CHEESE WRAP Vv

SHORT RIB HASH GF, DF

LA FARM BAKERY SCONE COLLECTION




Tasting Highlights

SOUTHWESTERN SALAD Veg, GF

Romaine, Roasted Corn, Black Beans, Tomatoes
Cotija Cheese, Red Onion, Tortilla Strips
Little Black Dressing Co. Ranch Dressing

VEGETABLE PRIMAVERA SALAD vV, crF

Baby Spinach, Broccoli, Artichoke Hearts, Zucchini
Yellow Squash, Olives, Roasted Tomatoes
Red Onion, Red Bell Peppers, Tomatoes,
Cannellini Beans, Red Wine Vinaigrette

HOPPIN’ JOHN RICE SALAD v, cF

Carolina Gold Rice, Black Eyed Peas
Bell Peppers, Celery, Onions

GRILLED SHRIMP PO’ BOY DE sH

Habanero Tartar Sauce, Tomato

Lunch

KALE REUBEN v

Jalapeno Sauerkraut, Onions, Swiss Cheese
Sriracha Thousand lIsland

WHOLE ROASTED
BEEF TENDERLOIN DISPLAY cr* DF

Horseradish Sauce, Artisan Rolls

SPICY PEACH BBQ CHICKEN BREAST cr, bF

Black Bean & Corn Salsa

RIDGEWELLS’ SIGNATURE CRAB CAKES DE SH
Red Pepper Remoulade

CHARRED SUMMER VEGETABLE MEDLEY V, GF

Corn, Zucchini, Squash, Red Onions
Tomatoes, Carrots



THE PITMASTER STATION GF*

Chopped Barbeque Pork
Slow Cooked Beef Brisket
Served with choice of Crimson Slaw, Cornbread, Honey, Butter

SORGHUM CHILI GLAZED
TURKEY BREAST DISPLAY GF DF

SUMMER PEACH SALAD Ve, N

BROWN BUTTER LOBSTER
MACARONI & CHEESE SH

SANTA MARIA STYLE TRI-TIP DISPLAY CF, DF
COLLARD GREENS CF, bF

CAROLINA GOLD MUSTARD SALMON SIDE GF, DF




Tasting Highlights

Snack & Dessert

CHICKEN PARMESAN SLIDERS

Mozzarella, Marinara Sauce

MINI CUBAN-STYLE SANDWICHES

Mojo Roast Pork, Ham, Salami
Swiss Cheese, Pickles, Mustard Sauce

COLLARD GREENS & ARTICHOKE DIP
Smoked Turkey, Crostini

HOUSE MADE SOUTHERN SPREADS Ve

Pimento Cheese, Black Eyed Pea Hummus
Deviled Egg Spread, Cornbread Crackers, Baguette

GOURMET ON COURSE SNACKS Veg, N

CAROLINA CHEESE &
CHARCUTERIE BOARD Veg*, GF*

LA FARM BAKERY TART COLLECTION Veg, N

Peach, Blueberry, Raspberry

CLASSIC COOKIE COLLECTION Veg

Chocolate Chip, Chocolate Crinkle
Sprinkle Shortbread Cookie

BROWNIES & BARS Veg

Chocolate Brownie, Classic Lemon Bar, Crumb Cake Bar

LOCO POPS Veg, V*

Mexican Chocolate, Cookies & Cream
Strawberry Lemonade, Mint Mojito



Other Snack & Dessert Menu Highlights

CRAB CROQUETTES sH

SPICY SHRIMP TACOS SH

PORK BELLY BAO BUNS DF

SPICY BACON & PIMENTO CHEESE SLIDERS

MINI VEGETARIAN CHEESESTEAK Vg

BRIE CROSTINI DUO Veg, N

SHORTCAKE STATION

NYE’S ICE CREAM SANDWICHES




Bar Selections & Upgrades

CAROLINA CRAFT BREWS
Selection Of Three Local Craft Brews

BLOODY MARY BAR
Pimento-Stuffed Olives, Cornichons, Celery
Pepperoncini, Pickled Okra, Lemons
Limes, Horseradish, Assorted Carolina Hot Sauces
Cracked Black Pepper, Worcestershire Sauce

CANTINA COMBO
Spicy Margarita Mix, Paloma Mix
Jalapefo, Tajin, Lime Juice

WATER REFRESH STATION
Cucumber-Mint And Citrus Infused Water

Displayed In Separate Beverage Dispensers

And more to be released later this Spring!




Additional Things to Note

— WHAT YOU’LL SEE TODAY —
Sampling Of Our Menus

Carolina Inspired Items

Menu Cards* With Listed Allergens
*Upgrade

Standard Disposables & Bamboo* Disposables
*Upgrade

Standard Buffet Equipment
Standard & Upgraded Uniforms




Your Tent Stalf

STANDARD UNIFORMS:

Black Short Sleeve Shirt
Black Pants
Black Shoes

UPGRADED UNIFORMS:

White Button Down
Striped Tie
Gray Bistro Apron
Black Pants
Black Shoes




Your On-Site Support

Carrie Coffee McKenzie Mensch Carly Snider
Senior Manager, Client Relations Manager Client Relations Associate

Major Events P: 301.907.3756 P: 301.907.3703
P: 301.907.3748 E: mmensch@ridgewells.com E: csnider@ridgewells.com

E: ccoffee@ridgewells.com




Tent & Specialty
Option Clients
2023
DECEMBER 29, 2023

Client Agreement & Credit Card
Authorization Forms Were Due

2024
FEBRUARY

Begin Menu Planning!
Ridgewells Point of Contact to schedule Culinary Selections review

Ridgewells To Provide Deposit Invoice

MARCH 1
Deposit Payment Due

APRIL 26
Final Menu Selections, Guest
Guarantees & Special Requests Due

MAY 3
Remaining Balance Due

JUNE 10-16
Championship Week

30 DAYS POST CHAMPIONSHIP
Final Balance Due

Important Dates

Qetecrren to Lo 19300 LT, Lo Chrampionshiy

Suites Clients

202¢
NOVEMBER/DECEMBER 2023

Food & Beverage Invoice
Sent To Client

2024
LATE WINTER / EARLY SPRING

Championship Menu Released

FEBRUARY 1, 2024

Payment Due In Full To Ridgewells
Preferred Methods of Payment: ACH/Wire Transfers & Check

APRIL 26

A La Carte Enhancement
Orders & Payment Due



Thank You!

Any Questions ¢
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